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ABOUT US CONSUMERS LICENSEES ENFORCEMENT LICENSE SEARCH I 

11M' BUREAU OF SECURITY AND 
~ INVESTIGATIVE SERVICES 

Welcome to the Bureau of Security and Investigative Services 
Text Size - Small Medium Large 

BreEZe: Are you experiencing technical difficulties 
with the new BreEZe Licensing and Enforcement 
System? Contact the BreEZe Help Desk at (916) 

------- 557-1208 or BreEZe@dca.ca.gov with questions 
Click here to 

access BreEZe 
related to: 

o Registration 

o Password Resets 

o Account Unlocks 

o Linking licenses to your accounts 

o BreEZe Error Messages 

Quick Hits 

0 Alarm Company Exam Development Experts 
Wanted 

o Advisory Meetings 

O Department of Consumer Affairs 

How to Create a BreEZE VO Account 

Begin at the Bureau’s website and click on the Breeze icon. This will take you to the 
Department’s Breeze Online Services. 



       
 

 
 
 

 

v Department of Consumer Affair, 

BAE E 

DCA BreEZe Online Services 

Welcome to the Galitlma Depatment of Consumer Affairs (DCA) BreEZe Online Services. BreEZe is DCA'S new locens,ng arr:J ,,,_,n:emenl system arr:J a one-stop 
shop for constmeis . licensees and awicants! BreEZe enables consumeis to \efily a professional license and lie a constmerccmµainl. Licensees and applicants 
can sutrnlt license applications. renew a license arr:l change their address among other services. 

• If you were rajstere<Jwlth Ille OCA Online Pllllessional Licensing seo.ices before. you will need to re-,ajsterwlth BreEZe. 
• BreEZe oriy a:ceixs crecit cam payments for Amencan Express, Disco1.er, MasterCam, arr:J Visa 

FOR CONSUMERS 

Check Licenses and file can plaints. 

License 
SEAR 

FOR APPLICANTS AND LICENSEES 

Applicant and licensing needs are available here. 
You will need to register, or use your 

existing user name and password 

Returni ng User 

Relds marked WW.h • are required 

• User lO 

• Passwom 

fame& eassworo? 
fqga u seno? IWN 

Click on the New Users Breeze Registration link 
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BAE E 
Ski navi ation 

User Registration 

Please complete the information reQuired below to become a registered BreEZe User. Y ou will receive a confirmation email as part of the registration process. 

Enter y our details and press "Next". 

Press · cancel" to cancel this registration and return to the main menu. 

Account Owner Contact Informati on 

• First Name: John 

Middle Name: 

• Last Name: Doe 

Account Login 

• Email: ~l j_oh_n_d_oe_10_0~®~m_ a_i1i_na_t_o_r._corn ______ ~I {e.g. nane@domain.com) 

• Confirm Email: 
Note: Please enter a valid email address; this email adctess l i ohndoe1 00@mailinator.com 

will not be sold to solictors. 

• user 10: I johndoe10ol xi 
Password Recovery (In c.ase you forgetyo1.r passV1,10rd, you w ill be required to ansvver this question to obtain a new temporary passV1,10rd ) 

• Secret Question: 

• Secret A nswer: 

Communication ~ 
Email Communication: 

Security Measures (This h elps to prev ent aliomate<I registrations.) 

I W hat is your mother's maiden name? vi 
jane 

® Yes O l•lo 

• Ty pe the characters from the picture below (without spaces): ~I P_'fiW~_m _____________ ~ 

p (; .Y ·t1-1 tn 

1!!!1 -¥141 

Complete User Registration Page then click NEXT 
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BAE E 

Preview Registration 

Press · save· to saie the registration 

Press "Edir to modify your registration details. 

Press · cancel" to cancel this registration and retLm to the main menu. 

First Name: 

Second Name: 

Last Name: 

Email: 

Userld: 

Secret Question: 

Secret Answer: 

Email Communication: 

John 

Doe 

johndoe100@malllnat>r.com 

Johndoe100 

Whatlsyourmother'smaiden name? 

Jane 

Yes 

Back lo Too I CqJdl,ons d Use I P[lt3cy Pohcy I Access1lalilY 
Copynghl O 2013 State ofCalloma 

Department of Consume, Affairs 

BAE E 

User Regis tra tion - Temporary Password Issued 

Ski navi ation 

- DIii Qii.i§ui 

Ski navi ation 

A temporary password has been issued and sent to you via e-mail with the instru:tions on how to proceed. Read this e-01ail and follow the instructions. 

Back to Top I Conditions of Use I Privacy Policy I Accessibility 
Copy nght © 2013 State of CalWornia 

11%%11 

Preview registration for accuracy, then click SAVE 
(NOTE: If information is not correct click EDIT, then SAVE) 

Check your email for temporary password and follow instructions, then click RETURN 



          
      

 
 

 
 

       
 

 
 

BreEZe Online Services -New User Account 

Hello John, 

Thank you for registering for a BreEZc Online Sen·ices account. Please complete your registration by using the temporary password provided below. Please note that your onlinc pass\vord is case sensitive . 

I Your temporary password is : WGzbCfN7 I 
Complete the registration process at: 

hnps:: /breeze-online-81 . breeze. ca. 2.ov 1 datamartllan1tua2eChoice .do 

*** Note: This is an automated email. Do NOT reply to this message. 

fdov Deportment of Consume, Affairs 

BAE E 

DCA BreEZe Online Services 

Sk' navi lion 

Welcome to the California Departmeri ri Consumer Affairs (DCA) BreEZe Onlne Sel'Jces. BreEZe is DCA's new licensng and enbrcement st stem and a one-stop 
shop for consumers, licensees and applcaris! BreEZe enables consumers to verty a prriessional l cense and file a consumer con-.:,lalnt. Licensees and applicaris 
can submit lcense applications, renew a license and change their address among other sel'Jces. 

• If you were registered IMth the DCA Onlne Professional Licensing services bebre, you \MIi need to re-register With BreEZe. 
• BreEZe only accepls cre<it card paymeris for American Exp,-ess, Discover, !Aastercard, and Visa. 

FOR CONSUMERS 

C heck Licenses and file complaints. 

FOR APPLICANTS AND LICENSEES 

Applicant and l icensing needs are available here . 
You w ill need to reqisl?r, or use your 

e xisting user name and paSSNord 

Returning User 

Fields marked with • a re required 

User ID: 

Password: 

F craci Password? 
Fcraci User ID? 

!iohndoe10D 

1 ........ 

New Users 

BreEZe Recistration 

IWWNI 

Back to Top I Condi1ons ri Use I Privacy Policy I Accessibility 
Copynght@ 2013 State of Callorr1a 

You will receive an email from Breeze with a temporary password. Click on link to 
complete the registration process or return to the Department’s Breeze Online Services 
page. 

Enter User ID and temporary password, then click SIGN IN 



       
      

 

 
 

of Consume, Affairs 

BRErEE 
Ski navi ation 

Logged ,n as Doe, John ~ I !.QgQ!! I Contact Us 

Update Default Registration Information 

Enter y our new password and press · save·. 

Your new password must contain the following: 

• a minimum of (8) characters 

• must not be the same as y our user id 

• must not be a variation of y our user id 

• must contain at least (1) uppercase alphabetic character 

• must contain at least (1) low ercase alphabetic character 

• must contain at least (1) numeric character 

• must contain at least (1) special character 

• Temporary P assworct 

• New P assworct 

• Confirm P assworct 

Back to Top I Conditions of Use I Privacy Policy I Accessibility 
Copynght © 2013 State of CalWornia 

Update Default Registration Information then click SAVE 
(Note: update temporary password to your personal password of choice) 
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Log<Jed ,n as Doe, John ~ I h.Qll.Q!! I Contact Us 

Step1: Ever held a licenoo 
before with DCA? 

St ep2: Pro~de Identify in g 
Informati on 

St ep3: Confirm Informati on 

Add Licenses To Registration 

Welcome t o DCA OnlineQuickSt art 

By answe rin g a few, simple quest ions , we will help y oo to get started. 

Are y ou, or have you eve r been, professionally licensed or registered Vlrlth th e Departme nt of Consumer A f airs? 

@ Yes Ho.v doll:now? 

0 No 

I"'\ 
I 

Back to Too I Condrrions of Use I Privacy Policy I A ccessibllity 
Copy nght © 2013 State of Calrrornia 

Department of Consumer Affairs 

BRE E 
Ski navi lion 

Lowed ,n as Doe, John ~ I h.Qll.Q!! I Contact Us 

Slept Ever held a licenoo 
before with DCA? 

St ep2 Pro~de Identify ing 
Informati on 

St ep3: Confirm Information 

l 
Add Licenses To Registration - Select License Type 

W elcome t o DCA Onlin eQuickSt art 

Identify th e Li ce nse/Reg istration that y oo have held, or you have app li ed for, in the past. 

, W hi ch board manages y oo r License/ Reg ist rati on ty pe? Se lecting the appropnat e board will narrow th e avai lable it ems foond in 
th e License/ Reg ist ration dro~down li st. 

DCA Board/Bureau/Co mmitt ee: I Bu reau of Security and Inve stigative Services 

License/Reg istrati on Ty pe 

Back to Too I Condrrions of Use I Privacy Policy I A ccessibllity 
Copy nght © 2013 State of Calrrornia 

v i How doltnow? 

vi 1-bw doltnON? 

INit€5•1 1+1i1--1 

Onboarding a License 

If you are licensed with BSIS you can add your license to your online profile 
Answer ‘yes’ and click NEXT 

Select Bureau of Security & Investigative Services and correct license/registration type 
on drop down menu and click NEXT 
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Logged ,n as Doe, John ~ I Lo off I Contact Us 

Step1: Ever held a license 
before IMth DCA ? 

Step2: Prov i<le Identifyi ng 
lnlonnation 

Step3: Corlirm Information 

Add Licenses To Reg istration • Validation 

Help us find your records. 

Please note that you must have an SSN/lllN on file >Mth your licensing Boar<JBtreattComrrittee i'l order to on-board your 
license. If you do not have an SSN/ITIN on file, y ou 'MIi not be able to onboard your license. Please contact your 
Board/Bureau/Commitee for instruction on how to pr<Nide your SSN/lllN. 

Please prOloide yotr irtormation in order for the Department of Consumer Afla.-s to confirm that you do not ho11e a previous record 
in the BreEZe system A previous record may include: licensee, complainant, witness, etc 

• Requ.-ed lnformaion 

Last Name: 

SSN/lllN: 

Date Of 811th: 

Type the characters from the picture below 
(v.ithout sPacesJ: 

looe 

rrnx t 'd f 

Back to Top I Cond~ions of Use I Privacy Policy I Accessitility 
Copynght © 2013 State of CalWorr.a 

x! 

I 11@11 Aiiil+M 

Enter SSN/ITIN, Date of Birth and CAPTCHA then click NEXT 
(Note: CAPTCHA can be reset if illegible) 
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I Logged mas Doe, John ~ I !.illJ.Q!! I Contact Us 

Step1: Ever held a license 
before IMth DCA? 

Step2: Pro\ide Identifying 
Information 

Adel Licenses To Registration - Preview 

1 
Go:xl News! W e have located y our information 

Please confirm y our license/registration/certificate credentials below. If y ou are a current applicant, y ou \MIi see the type of 

1 
license y ou are currently pursuing listed below. 

Step3: Confirm Information Enti ty Number: 6532448 

Doe, John Name: 

li cense/ reg istration Type 

Security Guard 

• Select One: 

license/registration Number 

6320696 

0 I confirm this is m y license/ registration inform ation (read 

www.dcacagwiwebaoos/breeze/dec descriot.oho ) 

0 No this is not my license/registration information 

Back to Too I Conditions of Use I Privacy Policy I Accessibility 
Copynght © 2013 State of CalWornia 

I 1/@NI 1¥1¥1 

Confirm that listed license/registration number is the correct license you wish to 
onboard, click “I confirm this is my license/registration information”, then click NEXT 
(Note: If license/registration information is incorrect click “No this is not my 
license/registration information”, then click NEXT 



         
            

 

 
 

have successfully linked your online registration to a license 
(s). Would you like to link your on line registration to more license 
(s)? 

mm 

You have now successfully linked your online registration to your license/registration. If 
you would like to link additional licenses then click YES, if not click NO 
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BAE E 
I Logaed ,n as Doe, John ~ I lo off I Contact Us 

Quick Start Menu 

To start, choose an O?ion, and you will return to tllis Ouck Sta1 menu after you have fir1shed. 

Licen se/Registratio n 
Information 

Licen se/Re51 istretion 
Number: 

L ioen se/Reo istration ----------------------------------------Twe 
License Activities 

� Manage your license information 

SecuntyGuerd 6320696 

I <Choose Application> 

Applications 

� Start a New Application or Take an Exam 

I <Choose Boord> 

I <Choose Application> v i 

Additional Activities 

� Add Authorized Represenlalive 

� license Notificabon Subscnptons 

v[ 

Back to Too I CoodC1ons ct Use I Pnvacy Policy I Access1bll1ty 
Ccpy nght C 2013 State of Caltorr,a 

O,epa,tment of Consume, Affairs 

BAE E 

Show Delails ] q 

6320696 

Security Gua.-d 

S k. navi lion 

Logged ,n as Doe, John ~ I lQ9.QJ! I Contact Us 

Quick Start Menu 

To start, choose an O?ion. and you will return to tllis Quick Start menu after you have firished. 

LicenseJR.egistration 
lnforma tion 

License/Registration 
N um her: 

L ic.cn ~e/Rc g~tration 

[ Show Details J 8 

63 20696 

Security G uard ----------------------------------------Twe ~----------------
License Activities 

� Manage your licenS! information 

SecuritvGu ard 6320696 

Security Guard Change ofAdaess 
Security Guard Change of Name 

P Sec...-ityGuar-d ReplacementRe~stration 

Additional Activities 

� Add Authorized Represenlalive 

� license Notification Subscriptons 

� Start a New Application or Take an Exam 

I <Choose BoanP v[ 
[ <Choose Application> v i 

Back to Top I Condiions cJ Use I Pw acy Policy I A ccessitility 
Ccpynght @ 2013 state of Calforria 

Once all licenses are onboarded you will arrive at your personal dashboard. You will be 
able to maintain your license renewals and other license activities through this portal 
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