ALERT! Security Guard On-Line Licensing System Permanently To Be Shut Down
on January 5th

The Bureau of Security & Investigative Services (BSIS) is scheduled to transition to
BreEZe, the Department of Consumer Affairs’ online licensing and enforcement system,
in mid-January 2016. As part of the transition, on the morning of Tuesday January 5th,
the current Security Guard On-line Licensing system will be shut down and permanently
discontinued. The Bureau will accept security guard paper applications from January 5
to the date of the Bureau’s transition to BreEZe. However, no paper applications will be
processed during the couple of days before and after the BreEZe transition to allow for
the successful transfer of data to BreEZe.

Security guards who have utilized the existing online licensing system and who want to
use BreEZe for their future online licensing activities will need to establish a new user
profile and password to access their license information through BreEZe. NOTE: New
BreEZe accounts can be established only after BSIS’ transition to BreEZe in mid-
January 2016.



