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OUTREACH PROGRAM 
 
 
The Bureau of Security and Investigative Services is pleased to 
announce the creation of a new Information Outreach Program. 
This new program will provide one-on-one education for new 
and existing licensees concerning statutory requirements and 
regulations including training requirements.   
 
Through the Information Outreach Program, a Bureau 
representative will visit a licensee to provide information, answer 
questions and address all issues of concern within the scope of 
licensed operations. 
 
If you would like to expedite a visit, or have questions about the 
program, please contact Rolando Taeza at (916) 575-7055 or via 
email at Rolando_Taeza@dca.ca.gov. 
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