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fl' ABOUT US CONSUMERS LICENSEES ENFORCEMENT LICENSE SEARCH I 

1lill BUREAU OF SECURITY AND 
~ INVESTIGATIVE SERVICES 

Welcome to the Bureau of Security and Investigative Services 
Text Size - Small Medium Large 

BreEZe: Are you experiencing technical difficulties 
with the new BreEZe Licensing and Enforcement 
System? Contact the BreEZe Help Desk at (916) 

------- 557-1208 or BreEZe@dca.ca.gov with questions 
Click here to 

access BreEZe 
related to: 

o Registration 

o Password Resets 

o Account Unlocks 

o Linking licenses to your accounts 

o BreEZe Error Messages 

Quick Hits 

O Alarm Company Exam Development Experts 
Wanted 

0 AdVISOry Meetings 

o Department of Consumer Affairs 

How to Subscribe to License Notifications 

You Must First Create a BreEZE VO Account. Begin at the Bureau’s website and click on 
the Breeze icon. This will take you to the Department’s Breeze Online Services. 
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Deportment of Consumer Affairs 

BRE E 
Ski na~ atio 

DCA BreEZe Online Services 

Welcome to tt"e Galifornia Department of Consumer Aftajrs (DCA) BreEZe Online Services. BreEZe is DCA's new licensing ard enforcement system ard a one-stop 
shop for consumers , licensees and applicants! BreEze enables consumers to \€lily a professional license and file a consumercoml)aint. Licensees and apl)icants 
can submit license applications, renew a license ard change tt-eir address among cxher services. 

• If you were regis tered with tt"e DCA Online Professional Licensing ser,ices before, you will need to re-register with BreEZe. 

• BreEZe only accepts credit cald payments for American Express, Disco.er, MasterCald, ard Visa 

FOR CONSUMERS 

Check Licenses and file complaints. 

License 
SEARC 

FOR APPLICANTS AND LICENSEES 

Applicant and licensing needs are available here. 
You will need to register, or use your 

existing user name and password 

Returning User 

Fields marked with• are required 

• User lD: I 

• Passwold: I 

FQ!Q<X Password? Emllllll FQ!Q<X User ID? 

New Users 

BreEZe R!,giStration 

I 

I 

Click on the New Users Breeze Registration link 



     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

rtment of Consume, Affairs 

BAE E 
Ski navi ation 

User Registration 

Please complete the information reQuired below to become a registered BreEZe User. Y ou will receive a confirmation email as part of the registration process. 

Enter y our details and press "Next". 

Press · cancel" to cancel this registration and return to the main menu. 

Account Owner Contact Informati on 

• First Name: John 

Middle Name: 

• Last Name: Doe 

Account Login 

• Email: ~l j_oh_n_d_oe_10_0~®~m_ a_i1i_na_t_o_r._corn ______ ~I {e.g. nane@domain.com) 

• Confirm Email: 
Note: Please enter a valid email address; this email adctess l i ohndoe1 00@mailinator.com 

will not be sold to solictors. 

• user 10: I johndoe10ol xi 
Password Recovery (In c.ase you forgetyo1.r passV1,10rd, you w ill be required to ansvver this question to obtain a new temporary passV1,10rd ) 

• Secret Question: 

• Secret A nswer: 

Communication ~ 
Email Communication: 

Security Measures (This h elps to prev ent aliomate<I registrations.) 

I W hat is your mother's maiden name? vi 
jane 

® Yes O l•lo 

• Ty pe the characters from the picture below (without spaces): ~I P_'fiW~_m _____________ ~ 

p (; .Y ·t1-1 tn 

1!!!1 -¥141 

Complete User Registration Page then click NEXT 



     
         

 

 
 
 

          
 

 

I D•portm•nl ol ConslJfflef AJlaln 
- ISIMi� Y l!iYSIEt.-i 

BAE E 

Preview Registration 

Press · save· to saie the registration 

Press "Edir to modify your registration details. 

Press · cancel" to cancel this registration and retLm to the main menu. 

First Name: 

Second Name: 

Last Name: 

Email: 

Userld: 

Secret Question: 

Secret Answer: 

Email Communication: 

John 

Doe 

johndoe100@malllnat>r.com 

Johndoe100 

Whatlsyourmother'smaiden name? 

Jane 

Yes 

Back lo Too I CqJdl,ons d Use I P[lt3cy Pohcy I Access1lalilY 
Copynghl O 2013 State ofCalloma 

Department of Consume, Affairs 

BAE E 

User Regis tra tion - Temporary Password Issued 

Ski navi ation 

- DIii Qii.i§ui 

Ski navi ation 

A temporary password has been issued and sentto you via e-mail with the instru:tions on how to proceed. Read this e-01ail and follow the instructions. 

Back to Top I Conditions of Use I Privacy Policy I Accessibility 
Copy nght © 2013 State of CalWornia 

11%%11 

Preview registration for accuracy, then click SAVE 
(NOTE: If information is not correct click EDIT, then SAVE) 

Check your email for temporary password and follow instructions, then click RETURN 



         
      

 
 

 
 

       
 

 
 

BreEZe Online Services -New User Account 

Hello John, 

Thank you for registering for a BreEZc Online Sen·ices account. Please complete your registration by using the temporary password provided below. Please note that your onlinc pass\vord is case sensitive . 

I Your temporary password is : WGzbCfN7 I 
Complete the registration process at: 

hnps:: /breeze-online-81 . breeze. ca. 2.ov 1 datamartllan1tua2eChoice .do 

*** Note: This is an automated email. Do NOT reply to this message. 

fdov Deportment of Consume, Affairs 

BAE E 

DCA BreEZe Online Services 

Sk' navi lion 

Welcome to the California Departmeri ri Consumer Affairs (DCA) BreEZe Onlne Sel'Jces. BreEZe is DCA's new licensng and enbrcement st stem and a one-stop 
shop for consumers, licensees and applcaris! BreEZe enables consumers to verty a prriessional l cense and file a consumer con-.:,lalnt. Licensees and applicaris 
can submit lcense applications, renew a license and change their address among other sel'Jces. 

• If you were registered IMth the DCA Onlne Professional Licensing services bebre, you \MIi need to re-register With BreEZe. 
• BreEZe only accepls cre<it card paymeris for American Exp,-ess, Discover, !Aastercard, and Visa. 

FOR CONSUMERS 

C heck Licenses and file complaints. 

FOR APPLICANTS AND LICENSEES 

Applicant and l icensing needs are available here . 
You w ill need to reqisl?r, or use your 

e xisting user name and paSSNord 

Returning User 

Fields marked with • a re required 

User ID: 

Password: 

F craci Password? 
Fcraci User ID? 

!iohndoe10D 

1 ........ 

New Users 

BreEZe Recistration 

IWWNI 

Back to Top I Condi1ons ri Use I Privacy Policy I Accessibility 
Copynght@ 2013 State of Callorr1a 

You will receive an email from Breeze with a temporary password. Click on link to 
complete the registration process or return to the Department’s Breeze Online Services 
page. 

Enter User ID and temporary password, then click SIGN IN 



       
      

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

v o.pomn..,, ol c...,.vm., Aftolrs 
;,;ll!fv,•_', •."~,. "•~••1111 

BAE E 
Logged ,n as Doe, John ~ I !.Jl9.Q.!! I Contact Us 

Update Defau lt Registration lnfonnation 

Enter your new password and press ·s.we·. 
Your new password Rl.lSt cortain the follov.ing: 

• a miriRl.lm of (8) characters 

• R1.Jst nol be the same as you- user id 

• Rl.lst nol be a varia ion of you- user id 

• Rl.lst contai'l a least (1) lt)percase alJt)abetic character 

• Rl.lst contai'l a least (1) towercase alphabelic character 

• Rl.lst contai'l a least (1) numeric charact er 

• Rl.lst contai'l a least (1) SPecial character 

Temporary Password 

New Pas sword 

• Confirm Pas sword 

eacis to Too I condrtlons or use I ewacv Pohcv I Access1tr!IIY 
Copy~ght C 2013 State of Calfornia 

Update Default Registration Information then click SAVE 
(Note: update temporary password to your personal password of choice) 
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Logged in as Doe, John ~ I !J!gQff I Contact Us 

Step1 : Ever held a license 
before with DCA? 

Add Licenses To Registration 

Welcome to DCA On lineQuickStart 

Step2: Provide Identify ing 
Information 

By answering a few, simple questions, we will help you to get started. 

1 Are you, or have you ever been, professionally licensed or registered with the Department of Consumer Affairs? 

Step3: Confirm Information 

(/.GOV 

0 Yes How do I know? .Qi 

@ No 

A 
T 

Back to Top I Cond~ions of Use I Privacy Policy I Accessibility 
Copyright© 2013 State of California 

~Htlf~t 
Logged m as Doe, John ~ I !J1gQ!! I Contact Us 

Step1: Ever held a license 
before with DCA? 

Step2: Provide Identifying 
Informat ion 

Step3: Confi rm Information 

Add Licenses To Registration - Validation 

1 Help us find your records. 

Please note that you must have an SSN/ITIN on fi le with your licensing Board/Bureau/Committee in order to on-board your 
license. If you do not have an SSN/ITIN on file, you will not be able to onboard your license. Please contact your 
Board/Bureau/Committee for instruction on how to provide your SSN/ITIN. 

Please provide your information in order for the Department of Consumer Affairs to confirm that you do not have a previous record 
in the BreEZe system. A previous record may inc lude: licensee, complainant, witness, etc 

• Required Information 

Last Name: I Doe 

SSNIITIN: ~I 8_9_15 ___ ~ 1 Last 4 Oigits of SSWITIN 

Date Of Birth : ~I 1_0_11_01_19_7_2_~1 (mmlddlyyyy) 

Security Measures {This he lps to prevent automated registrations.) 

,. Click the white Checkbox next to "I'm not a 

robot". 
0 I'm not a robot 

A 
T 

Back to Top I Conditions of Use I Privacy Policy I Accessibility 
Copyright© 2013 State of California 

reCAPTCHA 

~-T~ 

After clicking Save you will arrive at this screen below. If you plan to use the same 
Breeze account to maintain your license AND subscribe to license notifications for your 
employees, you should follow the steps on how to onboard your license in the “How to 
Create your Breeze VO Account” guide. If you are an employer of many employees, the 
Bureau suggests you create a separate Breeze VO Account to subscribe to employee 
license notifications; each account will require a different email address. 

Follow the steps below to subscribe to license notifications without onboarding your 
license. 

Click NO when asked to add a license to registration. 

Enter the required information and click next. 
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Logged ,n as Doe, John ~ I !.2gQff I Contact Us 

Quick Start Menu 
License/Registration 

Information 

No License Information Available 
To start, choose an option. and you will return to this Quick Start menu after y ou have finished. 

Applications 

� Start a New Application or Take an Exam 

I <Choose Board> 

J <Choose Application> v I 

Additional Activities 

� Add Authorized Representative 

� License Notification Su bscriptions 

Back to Top I Conditions of Use I Privacy Policy I Accessibility 
Copyright© 2013 State of Cal~omia 

Deportment ol Consumer Affairs 

BAE E 
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S K1 na'J at1 0 

Logged 111 as Doe, John ~I~ I Contact U> 

Quick Start Menu 
License/Registration 
Information 

Tu s l a, ~ d1u use dll upliu 11, a11 U y uu wi ll 1elu 111 Lu l llis Qui c k. S larl 111e11u aRe r y ou l tc::M::: fir1islled . 
No License lnfonnafior A-.ei able 

Applications 

� Start a New Application or Take an Exam 

I <C~ e Board> 

I <Ch005e Application> v I 

AddlUonal ActlvlUes 

� Add Authorized Repre~ntative 

� License Notification Subscriptions 

Back to Top I Condi:ions of Use I Pri-.ecy Policy I Accessibility 
Copyright© 20' 3 State of Cal fornia 

= 

This will bring you to the Quick Start Menu 

Click on the SELECT button for “License Notifications Subscriptions” located under “Additional 
Activities” on your Quick Start Menu. 
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Logged ,n as Doe, John ~I~ I Conti ct Us 

License Notification Subscriptions 

By subscribing t o license notifications, you are able to v,ew the license stat us of a license holder. For example, you can view/track the license status of your 
doctor, psy chologist, barber, et c. 

Click "Add" button to subscribe to notifications for a license. 

Qick "Delete" link to remo"' notificat ion 'or a license. 

O rck "Back" button to ret urn to the Main Menu. 

Name License Number License Type Status 

Back to Top I Conditions of Use I Pri10cy Policy I Accessibility 
Copyright © 20 13 State of California 

Department of Consumer Affairs 

BAE E 

Expiry Date 

Ski na\.1 atio 

Logged in as Doe, John ~I~ I Conti ct Us 

Add License Subscription - Select Search Type 

To find a license t o subscribe to, click on the type of search below. 

Press "Back " button to return to " License Notification Subscriptions" Screen. 

Search by Name 

Search by Name for a Specified License Type 

Search by License Nurrt>er 

Search by City 

Search by County 

Back to Top I Conditions of Use I Pri10cy Policy I Accessibility 
Copyright© 2013 State of California 

Click ADD button to subscribe to notifications for a license. 

To find a license to subscribe to, click on the type of search you want to conduct. 
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Logged ,n as Doe, John ~ I h!!!l!!ff I Contact Us 

Add License Subscription - Select Search Type 

To find a license to subscnbe to, click on the type of search below. 

Press "Back" button to return to "License Notification Subscriptions" Screen. 

Search by Name 

Search by Name for a Specified License Type 

Search by License Number 

Search by City 

Search by County 

Back to Top I Conditions of Use I Pn\0cy Policy I Accessibility 
Copyright© 2013 State of California 

Department of Consumer Affairs 
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Logged ,n as Doe, John ~ I h!!!l!!ff I Contact Us 

Search by License Number 

Enter your search criteria and press "Search" to find a license. 

Press "Oear" to clear the search criteria. 

Press "Back" to return to the previous screen. 

Board: 

License Type: 
Board of Barbering and Cosmetology 
Board of occupationa I TheraP'J 

1; License Nurrt>er (numeric portion 
Board of Podiatrtc Medicine 
Boa rd of Psychology 

only): Board of Registered Nursing• BRN 

Rows Per Page: Board of Vocational Nursing and Psychiatric Technicians 
Bureau of Securrty and lnvesttgati\A! Services 
C31iforn~ Bo3rd of Beh3vior31 Sctences 

ca1~crnia Stat e Board of Optometry 41¥10¥ lm!II ml 
Dental Board of C.litornia 
Dental Hygiene Committee of ca1~ornia 
Medical Board of C.lifomia 

ccessi bilitv 
Naturopathic Medicine Committee 
Osteopathic l\fedical Board of C.lifornia 
Physical lherapy Board of calitomia 
Physician Assistant Board 
Respiratory Care Board 
Veterinary Medica I Board 

I 

In this example, we will “Search by License Number”. Click on link. 

Enter Board: Bureau of Security and Investigative Services. 
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Logged ,n as Doe, John ~I~ I Contact Us 

Search by License Number 

Enter your search criteria and press " Search" to find a license. 

Press " Oear" to clear the search criteria. 

Press "Back" to return to the previous screen. 

Board: I Bureau of Security and lnvesttgative Services vi 
License Type: 

• L icense Number (numeric portion 
Alarm Company Branch 
Alarm Company Employee II 

only ): Alarm Company Operator 

Rows Per Page: Alarm Company Qualltied Manager 
Approved Trainer-PSO Curriculum 
Approved Trainer- Security Guard Currtculum 
Baton Permit C1¥iiiM D!II ml Baton Training Facility 
Baton Training Facility Instructor 
Exposed Arearm Permtt 

i...E2ru I Accessibility: Rrearm Training Facility 
Rrearm Training Facility Instructor ~lifornia 

Locksm tth Company 
Locksm tth Company Branch 
Locksm tth Employee 
Privat e Investigator 
Privat e Investigator Branch 
Privat e Patrol Operator 
Private Patrol Operator Branch 
Proprietary Pri1.ate Security Employer 
Proprietary Pr i1.ate Security Officer 
Repossession Agency 
Repossession Agency Employee 
Repossession Agency Qualified Manager 
Security Guard 

Click on License Type. 
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I Logged ,n as Doe, John ~ I Lo off I Contact Us 

Search by License Number 

Enter your search criteria and press "Search" to find a license. 

Press "Oear" to clear the search criteria. 

Press "Back" to return to the pre-.ous screen. 

Board: 

License Type: 

* License Number (numeric portion 
only): 

Rows Per Page: 

I Bureau of Security and lnvesttgative SeMCes v i 

I Security Gua rtl v I 

Back to Top I Conditions of Use I Pri1.0cy Policy I Accessibility 
Copyright© 2013 Stat e of California 

Department ol Consumer Affairs 

BAE E 

C1¥iiiM 11111 ml 

Ski na\.1 at ion 

I Logged ,n as Doe, John ~I~ I Contact Us 

Search by License Number 

Enter your search criteria and press "Search" to fi nd a license. 

Press " Oear" to clear the search criteria. 

Press "Back" to return to t he previous screen. 

Board: 

License Type: 

• License Number (numeric portion 
only): 

Rows Per Page: 

I Bureau of Security and Investigative Services vi 
I Security Gua rtl v I 

I 632069~ XI 

� 

Back to Top I Conditions of Use I Pri1.0cy Policy I A ccessibility 
Copyright© 2013 State of California 

I k1¥il·II EIII ml 

Enter License Number in box *License Number (numeric only). 

After license number is entered, click SEARCH button. 
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Logged ,n as Doe, John ~ I h!!!l!!ff I Contact Us 

Search Results List 

Qick on "Name" to see details. 

Press "Back" to return to the previous screen. 

Press the "New Search" button to go back to the License Verification page. 

Search Criteria 

License Type 

License Number: 

Licensee Name 

Doe John 

Search by License Number 

Security Guard 

6320696 

License Type 

Security Guard 

License Number 

6320696 

Back to Top I Conditions of Use I Pn\0cy Policy I Accessibility 
Copyright © 2013 State of California 

Deportment or Consumer Atfalf's 
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Logged ,n as Doe, John ~ I h!!!l!!ff I Contact Us 

License Notification Subscriptions 

By subscribing to license notifications, you are able to view the license status of a license holder_ For example, you can \few/track the l icense status of your 
doctor, psychologist, barber, etc. 

Qick "Add" button to subscnbe to notifications for a license. 

Qick "Delete" link to remo\e notification for a license 

Qick "Back" button to return to the Main Menu. 

Name 

DOE,JOHN 

License Number License Type 

6320696 Security Guard 

Status 

Current 

Back to Top I Conditions of Use I Pn\0cy Policy I Accessibility 
Copyright © 2013 State of California 

Expiry Date 

08/31/2019 ..... Delete 

Verify License Number and Licensee Name, if the correct licensee is displayed, click ADD 
button. 

You are now subscribed to license notifications for John Doe and will receive notifications of the 
license status of the license holder. Click the ADD button to subscribe to another license or to 
stop receiving notifications for the licensee you can click on the DELETE button to end the 
subscription. 




