How to Create a BreEZE VO Account

Begin at the Bureau’s website and click on the Breeze icon. This will take you to the
Department’s Breeze Online Services.
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Click on the New Users Breeze Registration link
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DCA BreEZe Online Services

Welcome to the California Department of Consumer Afiairs (DCA) BreEZe Online Senices. BreEZe is DCA's new licensing and enforcement system and a one-stop
shop for consumers, licensees and applicants! BreEZe enables consumers to verify a professional license and file a consumer complaint. Licensees and applic ants
can submit license applications, renew a license and change their address among other semices.

« Ifyou were registered with the DCA Online Professional Licensing sendces before, you will need to re-register with BreEZe.
s BreE7Ze only accepts credit card payments for American Express, Discover, MasterCard, and Visa

FOR CONSUMERS FOR APPLICANTS AND LICENSEES

Check Licenses and file complaints Applicant and licensing needs are available here.
You will need to register, or use your
existing user name and password

License File a
SEA CO Retuming User

Felds marked with* are required

+ UseriD: \ |

+ Password: \ |

Forgot Password?
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Complete User Registration Page then click NEXT
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User Registration

Please complete the information required below to become a registered BreEZe User Y ou will receive a confirmation email as part of the registration process.
Enter y our details and press "Mext™.

Press "Cancel” to cancel this registration and return to the main menu.

Account Owner Contact Information

+ First Name: [John |
Middle Name: [ |
+ Last Name: [Doe |

Account Login

+ Email: |johndoe100@mailinator.ccm | {e.g. name@domain.com)

+ Confirm Email:
Mote: Please enter avalid email address; this email address |johndoe100@mai|inator.com |
will not be sold to solicitors.

+ User ID; [iohndoet100] %]

Password Recovery (incase you forgetyour password, you will be required to answer this question to cbtain a new temporary password )

* Secret Question: |Whatis your mother's maiden name? V|

= Secret Answer |jane |

Communication
Email Communication: ® ves O o

Security Measure s (This helps to prevent automated registrations.}

+ Type the characters from the picture below (without spaces): |pq|lwm |

FCy win




Preview registration for accuracy, then click SAVE
(NOTE: If information is not correct click EDIT, then SAVE)
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Preview Registration
Press "Save” to save the registration.
Press "Edit” to modify your registration details.

Press "Cancel” to cancel this registration and return to the main menu.

First Mame: John

Second Name:

Last Name: Doe

Email: johndoe100@mailinator.com
Userld:

johndoe100

Secret Question: VWhatis your mother'smaiden name?

Secret Answer: jane

Email Communication: Yes
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Check your email for temporary password and follow instructions, then click RETURN

Department of Consumer Alfairs

‘Gov BREIFAE

Skip navigation

Logon | Contact Us

User Registration - Temporary Password Issued

A temporary password has been issued and sent to you via e-mail with the instructions on how to proceed Read this e-mail and follow the instructions.
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You will receive an email from Breeze with a temporary password. Click on link to
complete the registration process or return to the Department’s Breeze Online Services
page.

BreEZe Online Services - New User Account

Hello John,

Thank you for registering for a BreEZe Online Services account. Please complete your registration by using the temporary password provided below. Please note that your online password is case sensitive.

IYaur temporary password 1s : WGzbCIN7 I

Complete the registration process at:
https://breeze-online-8 1 breeze ca gov/datamart/languageChoice.do —

*%* Note: This is an automated email Do NOT reply to this message.

Enter User ID and temporary password, then click SIGN IN
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DCA BreEZe Online Services

Welcome to the Califomia Department of Consumer Affairs (DCA) BreEZe Online Senices. BreEZe is DCA's new licensing and enforcement sy stem and a one-stop
shop for consumers, licensees and applicants! BreEZe enables consumers to verify a professional license and file a consumer complaint. Licensees and applicants

can submit license applications, renew a license and change their address among other senices.

» Ifyou were registered with the DCA Online Professional Licensing senvices before, you will need to re-register with BreEZe.
» BreEZe only accepts credit card payments for American Express, Discover, MasterCard, and Visa.

FOR CONSUMERS FOR APPLICANTS AND LICENSEES

Applicantand licensing needs are available here.
You will need to register, oruse your
existing user name and password

License File a p
SEAR coMm Retuming User

Fields marked with * are required

Check Licensesand file complaints.

+ UserID: [iohndoe100 |

+ Password: [snusnnne |

Forgot Password?
Forgot User ID? m

New Users

BreE7e Registration
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Update Default Registration Information then click SAVE
(Note: update temporary password to your personal password of choice)
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Update Default Registration Information

Enter y our new password and press "Save”.

Yournew password must contain the following:

m  aminimum of (8) characters

m must not be the same as your userid

= must not be avariation of y our userid

m  must contain at least (1) uppercase alphabetic character
»  must contain at least (1) lowercase alphabetic character
m  must contain at least (1) numeric character

= must contain at least (1) special character

* Temporary Password | |

* Mew Password | |

+ Confirm Password: [ |
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Onboarding a License

If you are licensed with BSIS you can add your license to your online profile
Answer ‘yes’ and click NEXT

A

About Bre
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Update Profile | Logoff | Contact Us
Step1: Everheld a license

Add Licenses To Registration
before with DCA?

Welcome to DCA OnlineQuickStart
Step2: Provide Identifying By answering a few, simple questions, we will help you to get started.
Information

Are you, or have you ever been, professionally licensed or registered with the Department of Consumer Afairs?
Step3: Confirm Information

® Yes How dolkrow?

) No

o

[
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Select Bureau of Security & Investigative Services and correct license/registration type
on drop down menu and click NEXT

Department of Consumer Allairs
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Skip navigation

Update Profile | Logoff | Contact Us
Stept: Everheld alicense  Add Licenses To Registration - SelectLicense Type
DEIOE AT TE Welcome to DCA OnlineQuickStart
Step2: Provide Identifying Identify the License/Registration that you have held, or you have applied for, in the past.
Information

Which board manages your License/Registration ty pe? Selecting the appropriate board will namow the available items found in
Step3: Confirm Information the License/Registration drop-down list.

- DCA Board/Bureau/Committee:

| Bureau of Security and Invesfigative Services

V| How dolknow ? LY
* License/Registration Ty pe [sccurityGuara | NTTRRER

i IIEEI] | Cancel |
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Enter SSN/ITIN, Date of Birth and CAPTCHA then click NEXT
(Note: CAPTCHA can be reset if illegible)
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Doe, John Update Profile | Logoff | Contact Us

Stepi: Everheld a license Add Licenses To Registration - Validation

before with DCA? Help us find y our records.

Step2 Provide ldentifying

Information Please note that you must have an SSMNITIN on file with y our licensing Board/B ureaw Committee in order to on-board your

license. If you do not have an SSN/ITIN on file, you will not be able to onboard y our license. Please contact your
Step3: Confirm Information Board/Bureau/Committee for instruction on how to provide your SSMNITIN.

Please provide y our information in order for the Depatment of Consumer Affairs to confim that y ou do not have a previous record
inthe BreEZe sy stem. A previous record may include: licensee, complainant, witness, etc

- Required Information

* Last Name: |Doe |

* SSNITIN: 9999 Last 4 Digits of SSN/ITIN

* Date Of Birth: {mmiddiyyyy)

Security Mea sures (This helps to prevent automated registrations. )

* Type the characters fromthe picture below |rmngd
(without spaces):

(mx2ryf
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Confirm that listed license/registration number is the correct license you wish to

onboard, click “lI confirm this is my license/registration information”, then click NEXT
(Note: If license/registration information is incorrect click “No this is not my
license/registration information”, then click NEXT

About BreEZe
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Logged in as Doe, John

Update Profile | Logoff | Contact Us

Stepl: Everheld alicense | Add Licenses To Registration - Preview
before with DCA? Good News! We have located y our information
Step2: Provide Identifying

Please confirm y our licenselregistration/cerificate credentials below. Ifyou are a cument applicant, y ou will see the type of
Information

license you are currently pursuing listed below.
Step3 Confirm Information

Entity Number: 6532448
Name: Doe, John

licensa/registration Type

licensel/registration Number
Security Guard

6320696

- Select One:
() | confirm this is my license/registration information (read
www.dca ca gov/webapps/breez efdec descript. php )

) Mo this is not my license/registration information

o [ noct i cancel |
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You have now successfully linked your online registration to your license/registration. If
you would like to link additional licenses then click YES, if not click NO

You have successfully linked your online registration to a license
(s) Would you like to link your online registration to more license
(s)?

[ ves | no]




Once all licenses are onboarded you will arrive at your personal dashboard. You will be
able to maintain your license renewals and other license activities through this portal
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License/Registration e s
Quick Start Menu Information =
License/Registration
To start, choose an option, and you will return to this Quick Start menu after you have finished. Num ber 6320696
License/Registration N
Type Security Guard L
License Activities Additional Activities
M Manage yourlicense information M Add Authorized Representative
SIS (REED M License Motification Subscripfions
|<Choose Application> A

Applications

M start a New Application or Take an Exam

| <Choose Board>

<Choose Application>
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Li gistration
Quick Start Menu

Informa tion Show Details | 5
. . . . n License/Registration
To start, choose an option, and you will return to this Quick Start menu after you have finished. Mum ber: 6320696

License/Registration N
Tpe Security Guard L
License Activities Additional Activities

M Manage yourlicense information M Add Authorized Representative
Se curityGuard 5320695

M License Notification Subscripfions
<Choose tion>
Security Guard Change of Address

Security Guard Change of Name
P| Security Guard Replacement Registration

M Start a New Application or Take an Exam

| <Choose Board>

<Choose Application>
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