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EXECUTIVE SUMMARY

The Bureau of Security and Investigative Services (Bureau) requested that the
Department of Consumer Affairs’ Office of Professional Examination Services (OPES)
conduct an occupational analysis (OA) of Private Investigator practice in California. The
purpose of the occupational analysis is to define practice for Private Investigators in
terms of actual job tasks that new licensees must be able to perform safely and
competently at the time of licensure. The results of this occupational analysis serve as
the basis for the California Private Investigator licensing examination.

Initially, OPES test specialists conducted a literature review for the profession (e.g.,
previous OA reports, articles, publications) followed by telephone interviews with 15
Private Investigators throughout California. The purpose of these interviews was to
identify the tasks performed in Private Investigator practice and the knowledge required
to perform those tasks in a safe and competent manner. Using the information
gathered from the literature review and interviews, OPES test specialists developed a
preliminary list of tasks performed in Private Investigator practice along with statements
representing the knowledge needed to perform those tasks.

An initial focus group of Private Investigators was then held in August 2014 to discuss
and review the preliminary task and knowledge statements. The subject matter experts
(SMEs) in this workshop refined the task and knowledge statements and developed
new statements when needed as well as demographic variables and rating scales that
were to be used in the next phase of the OA. The SMEs in this focus group also
performed a preliminary linkage of the task and knowledge statements to ensure that all
tasks had a related knowledge and all knowledge statements had a related task.

Upon completion of the workshop, OPES developed a three-part questionnaire to be
completed by Private Investigators statewide. Development of the questionnaire
included a pilot study using a group of 18 licensees who had participated in the task and
knowledge statement development workshop and interviews. The participants’ feedback
was used to refine the questionnaire. The final questionnaire was prepared by OPES for
administration in October 2014.

In the first part of the questionnaire, licensees were asked to provide demographic
information related to their work settings and practice. Licensees were also asked to
specify specialty areas (e.g., Asset Investigation, Fraud), their occupation prior to
becoming a licensed Private Investigator (e.g., Law Enforcement, Journalism) and other
California state-issued licenses or certifications (e.g., Process Server).

In the second part of the questionnaire, the licensees were asked to rate specific job
tasks in terms of importance (i.e., how important the task was to performance of the
licensee’s current practice) and frequency (i.e., how often the licensee performed the
task in the licensee’s current practice). In the third part of the questionnaire, licensees
were asked to rate specific knowledge statements in terms of how important that
knowledge was to performance of their current practice.




The Bureau sent letters to 2,111 California-licensed Private Investigators inviting them
to complete the questionnaire online. Of this sample, 8% of the Private Investigators
(174) responded by accessing the Web-based survey. The final sample size included in
the data analysis was 160, or 7.5% of the population that was invited to complete the
questionnaire. The final sample size reflects two adjustments: 1) non California-licensed
Private Investigators were removed from the sample, and 2) incomplete, erroneous, and
partially completed questionnaires were removed from the sample. The demographic
composition of the final respondent sample is representative of the California Private
Investigator population. OPES test specialists then performed data analyses on the task
and knowledge ratings. Task ratings were combined to derive an overall criticality index
for each task statement. The mean importance rating was used as the criticality index
for each knowledge statement.

A subsequent workshop with a sample of seven California-licensed Private Investigators
serving as SMEs with diverse backgrounds in the Private Investigator profession (e.g.,
location of practice, years licensed, specialty area) was conducted in December 2014.
The purpose of the workshop was to evaluate the criticality indices and determine
whether any task or knowledge statements should be eliminated. Ultimately, none were
eliminated. The SMEs in this group also established the linkage between job tasks and
knowledge statements, organized the task and knowledge statements into content
areas, and defined those areas. The SMEs then evaluated and confirmed the content
area weights.

The resulting content outline for the Private Investigator profession is structured into six
content areas weighted by criticality relative to the other content areas. This outline
provides a description of practice for California-licensed Private Investigators, and it
also specifies the job tasks and knowledge critical to safe and effective Private
Investigator practice in California at the time of licensure.

The content outline developed as a result of this occupational analysis serves as a
basis for developing a written examination for inclusion in the process of granting
California Private Investigator licensure.



OVERVIEW OF PRIVATE INVESTIGATOR CONTENT OUTLINE

Content Area Content Area Description Pergent
Weight
This area assesses the candidate’s ability to comply
: with ethical standards of private investigators
I. Ethics . . . ! o 18
regarding privacy rights, confidentiality, scope of
practice, and management of investigative bias.
This area assesses the candidate’s ability to analyze
information from the client and other sources in order
[I.  Planning to establish an investigative plan to include client 18
objectives, plan development, and resources
needed.
This area assesses the candidate’s ability to lawfully
[ll. Information collect case related information by conducting 26
Gathering interviews, researching public and private sources,
and performing surveillance.
. . This area assesses the candidate’s ability to
I\VV. Evidentiary . . :
. evaluate and analyze information and evidence to 10
Evaluation : .
advance the investigative process.
V. C This area assesses the candidate’s ability to prepare
. Case . o
. and organize investigative results and methods of 17
Documentation . o :
reporting the findings to the client.
This area assesses the candidate’s ability to secure
, . and review evidence, evaluate witnesses for
VI. Trial Preparation 11

presentation in legal proceedings, and conduct
service of legal process.

Total

100
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CHAPTER 1. INTRODUCTION

PURPOSE OF THE OCCUPATIONAL ANALYSIS

The Bureau of Security and Investigative Services (Bureau) requested that the
Department of Consumer Affairs’ Office of Professional Examination Services (OPES)
conduct an occupational analysis to identify critical job activities performed by licensed
Private Investigators. This occupational analysis was part of the Bureau’s
comprehensive review of Private Investigator practice in California. The purpose of the
occupational analysis is to define practice for Private Investigators in terms of actual job
tasks that new licensees must be able to perform safely and competently at the time of
licensure. The results of this occupational analysis serve as the basis for determining
the tasks and knowledge that make up the description of practice for the Private
Investigator profession in California.

CONTENT VALIDATION STRATEGY

OPES used a content validation strategy to ensure that the occupational analysis
reflected the actual tasks performed by Private Investigators in independent practice.
The technical expertise of California-licensed Private Investigators was used throughout
the occupational analysis process to ensure the identified task and knowledge
statements directly reflect requirements for performance in current practice.

UTILIZATION OF SUBJECT MATTER EXPERTS

The Bureau selected Private Investigators to participate as subject matter experts
(SMEs) during various phases of the occupational analysis. These Private Investigators
were selected from a broad range of practice settings, geographic locations, and
experience backgrounds. The SMEs provided information regarding the different
aspects of current Private Investigator practice during the development phase of the
occupational analysis, and participated in a focus group to review the content of task
and knowledge statements for technical accuracy prior to administration of the
occupational analysis questionnaire. Following administration of the occupational
analysis questionnaire, a group of SMEs were convened at OPES to review the results
and finalize the description of practice.




ADHERENCE TO LEGAL STANDARDS AND GUIDELINES

Licensing, certification, and registration programs in the State of California adhere
strictly to federal and State laws and regulations and professional guidelines and
technical standards. For the purpose of occupational analysis, the following laws and
guidelines are authoritative:

e California Business and Professions Code, Section 139.

e Uniform Guidelines on Employee Selection Procedures (1978), Code of Federal
Regulations, Title 29, Section 1607.

e California Fair Employment and Housing Act, Government Code, Section 12944.

e Principles for the Validation and Use of Personnel Selection Procedures (2003),
Society for Industrial and Organizational Psychology (SIOP).

e Standards for Educational and Psychological Testing (1999), American
Educational Research Association, American Psychological Association, and
National Council on Measurement in Education.

For a licensure program to meet these standards, it must be solidly based upon the job
activities required for practice.

DESCRIPTION OF OCCUPATION

The Private Investigator occupation is described as follows in the California Business
and Professions Code, Section 7521:

A private investigator within the meaning of this chapter is a person, other than an
insurance adjuster subject to the provisions of Chapter 1 (commencing with Section
14000) of Division 5 of the Insurance Code, who, for any consideration whatsoever
engages in business or accepts employment to furnish or agrees to furnish any person
to protect persons pursuant to Section 7521.5, or engages in business or accepts
employment to furnish, or agrees to make, or makes, any investigation for the purpose
of obtaining, information with reference to:

(a) Crime or wrongs done or threatened against the United States of America or any
state or territory of the United States of America.

(b) The identity, habits, conduct, business, occupation, honesty, integrity, credibility,
knowledge, trustworthiness, efficiency, loyalty, activity, movement, whereabouts,
affiliations, associations, transactions, acts, reputation, or character of any person.

(c) The location, disposition, or recovery of lost or stolen property.

(d) The cause or responsibility for fires, libels, losses, accidents, or damage or injury to
persons or to property.

(e) Securing evidence to be used before any court, board, officer, or investigating
committee.



CHAPTER 2. OCCUPATIONAL ANALYSIS QUESTIONNAIRE

SUBJECT MATTER EXPERT INTERVIEWS

The Bureau provided OPES with a list of California-licensed Private Investigators to
contact for telephone interviews. Interviews were conducted with 15 licensed Private
Investigators. During the semi-structured interviews, licensed Private Investigators were
asked to identify all of the activities performed that are specific to the Private
Investigator profession. The licensees confirmed major content areas of their practice
and the job tasks performed in each content area. The licensees were also asked to
identify the knowledge necessary to perform each job task safely and competently.

TASK AND KNOWLEDGE STATEMENTS

OPES staff integrated the information gathered during the interviews and from prior
studies of the profession and developed task and knowledge statements. The
statements were then organized into the major content areas of practice.

In December 2014, OPES facilitated a focus group of Private Investigators to evaluate
the task and knowledge statements for technical accuracy and comprehensiveness, and
to assign each statement to the appropriate content area. The group verified that the
content areas were independent and non-overlapping, and the group also performed a
preliminary linkage of the task and knowledge statements to ensure that every task had
a related knowledge and every knowledge statement had a related task. Additional task
and knowledge statements were created as needed to complete the scope of the
content areas.

The finalized lists of task and knowledge statements were developed into an online
questionnaire that was eventually completed and evaluated by a sample of Private
Investigators throughout California.

QUESTIONNAIRE DEVELOPMENT

OPES developed the online occupational analysis survey, a questionnaire soliciting the
licensees’ ratings of the job task and knowledge statements for analysis. The surveyed
Private Investigators were instructed to rate each job task in terms of how often they
performed the task (FREQUENCY) and how important the task was to the performance
of their current practice (IMPORTANCE). In addition, they were instructed to rate each
knowledge statement in terms of how important the specific knowledge was to the
performance of their current practice (IMPORTANCE). The questionnaire also included
a demographic section for purposes of developing an accurate profile of the
respondents. The questionnaire can be found in Appendix E.




PILOT STUDY

Prior to developing the final questionnaire, OPES prepared an online pilot survey. The
pilot questionnaire was reviewed by the Bureau and a group of 18 SMEs for feedback
about the technical accuracy of the task and knowledge statements, estimated time for
completion, online navigation, and ease of use. OPES used this feedback to develop

the final questionnaire.



CHAPTER 3. RESPONSE RATE AND DEMOGRAPHICS

SAMPLING STRATEGY AND RESPONSE RATE

OPES developed a stratified random sample of licensees to participate in the
occupational analysis. The sample was stratified by years of practice and county of
practice, with over-sampling of licensees licensed 0 to 5 years. The Bureau sent
notification letters to a sample of 2,111 Private Investigators (out of 9,257 total
licensees) inviting them to complete the questionnaire online. The online format allowed
for several enhancements to the survey and data collection process. As part of the
survey development, configuration, and analysis process, various criteria were
established to ensure the integrity of the data.

Of the licensed 2,111 Private Investigators in the sample, 8% of the licensees
responded by accessing the Web-based survey. The final sample size included in the
data analysis was 160, or 7.5% of the population that was invited to complete the
questionnaire. This response rate (7.5%) reflects two adjustments. First, data from
respondents who indicated they were not currently licensed and practicing as Private
Investigators in California were excluded from analysis. And second, the reconciliation
process removed surveys containing incomplete and unresponsive data. The
respondent sample was representative of the population of California Private
Investigators based on the sample’s demographic composition.

DEMOGRAPHIC SUMMARY

Of the respondents included in the analysis, 34.4% had been practicing for five years or
less. Majority of the respondents (65.6%) reported working in a private business setting.
In addition, 58.1% were former law enforcement, and majority of the respondents had
attained a bachelor level education (37.5%). More detailed demographic information
from the respondents can be found in Tables 1 through 10.




TABLE 1 — NUMBER OF YEARS PRACTICING IN CALIFORNIA AS A PRIVATE

INVESTIGATOR
YEARS N PERCENT
Oto5 55 34.4
6 to 10 31 19.4
11 to 20 41 25.6
21 or more 29 18.1
Missing 4 25
Total 160 100%

FIGURE 1 — NUMBER OF YEARS PRACTICING IN CALIFORNIA AS A PRIVATE
INVESTIGATOR

21 or more years
N 29

0 to 5 years
N =55

11 to 20 years
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6 to 10 years
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TABLE 2 — MAJORITY OF RESPONSIBILITIES AS A PRIVATE INVESTIGATOR

RESPONSIBILITIES N PERCENT
Owner/Manager 91 56.9
Investigator 61 38.1
Supervisor 2 1.3
Subcontractor 2 1.3
Missing 4 25

Total 160 100%

Note. Total may not add to 100% due to rounding.

FIGURE 2 — MAJORITY OF RESPONSIBILITIES AS A PRIVATE INVESTIGATOR

Subcontractor Missing
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TABLE 3 — NUMBER OF HOURS WORKED PER WEEK

HOURS WORKED N PERCENT

10 or less 37 23.1

11 to 20 36 22.5

2110 30 17 10.6

3110 40 21 13.1

41 or more 37 23.1

Other 6 3.8

Missing 6 3.8
Total 160 100%

FIGURE 3 — NUMBER OF HOURS WORKED PER WEEK

10 or less hours
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41 or more hours
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TABLE 4 — HIGHEST LEVEL OF EDUCATION

LEVEL OF EDUCATION N PERCENT
High School 20 12.5
Associate’s Degree 30 18.8
Bachelor’'s Degree 60 37.5
Master’s Degree 30 18.8
Doctorate Degree 6 3.8
Other 8 5.0
Missing 6 3.8
Total 160 100%

Note. Total may not add to 100% due to rounding.

FIGURE 4 — HIGHEST LEVEL OF EDUCATION
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TABLE 5 — TYPE OF LOCATION

LOCATION N PERCENT
Urban 132 82.5
Rural 23 14.4
Missing 5 3.1
Total 160 100%

FIGURE 5 — TYPE OF LOCATION
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TABLE 6 — PRIMARY WORK SETTING

WORK SETTING N PERCENT

Private Business 105 65.6
Corporation 15 9.4
Government 16 10.0
Law Firm 12 7.5
Other 8 5.0
Missing 4 25

Total 160 100%

FIGURE 6 — PRIMARY WORK SETTING

Missing
N=4

Law Firm
N=12

Government
N=16

Private Business
N =105

Corporation
N=15

11



TABLE 7 - WORK PRIOR TO BECOMING A PRIVATE INVESTIGATOR

WORK TASK N PERCENT

Law Enforcement 93 58.1
Other 33 20.6
Nonrelated 10 6.3
Insurance 7 4.4
Missing 6 3.8
Journalism 3 1.9
Military 3 1.9
Risk Management 3 1.9
Corporate (loss prevention) 1 .6
Social Work 1 .6

Total 160 100%

Note. Total may not add to 100% due to rounding.

FIGURE 7 — WORK PRIOR TO BECOMING A PRIVATE INVESTIGATOR
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TABLE 8 — AREAS OF SPECIALIZATION REPORTED BY RESPONDENTS

SPECIALIZATION N
Criminal Investigation 106
Backgrounds 105
Civil Investigation 104
Locate 85
Surveillance 84
Fraud 82
Asset Investigation 71
Worker's Compensation 58
Expert Witness 44
Social Media Tracking 40
Death Penalty Mitigation 30
Other 30
Executive Protection 28
Computer Forensics 22
Financial Elder Abuse 22
Electronic Countermeasures 15
Arson 9
Missing Pets 9

Total 944

Note. Respondents were asked to check “All that Apply.”

FIGURE 8 — AREAS OF SPECIALIZATION REPORTED BY RESPONDENTS

120

106 105 104

100

80

60

40

13



TABLE 9 — OTHER CERTIFICATES/CREDENTIALS POSSESSED

CERTIFICATES N
None 68
Firearm Permit 31
Other 29
Security Guard Registration 27
Process Server 14
Private Patrol Operator 12
Firearm Trainer 10
Bail Agent 4
Alarm Company Operator 0
Repossessor 0
Total 195

Note. Respondents were asked to check “All that Apply.”

FIGURE 9 — OTHER CERTIFICATES/CREDENTIALS POSSESSED
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TABLE 10 —- RESPONDENTS BY REGION

Region Region Name Frequency Percent
1 Los Angeles and Vicinity 43 26.9
2 San Francisco Bay Area 34 21.3
3 San Joaquin Valley 14 8.8
4 San Diego and Vicinity 12 7.5
5 Riverside and Vicinity 12 7.5
6 South/Central Coast 12 7.5
7 Sacramento Valley 11 6.9
8 North Coast 7 4.4
9 Sierra Mountain 6 3.8
10 Shasta/Cascade 3 1.9

Missing 6 3.8
Total 160 100%

Note: Appendix A shows a detailed breakdown of the frequencies by region.

FIGURE 10 - RESPONDENTS BY REGION
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CHAPTER 4. DATA ANALYSIS AND RESULTS

RELIABILITY OF RATINGS

The job task and knowledge ratings obtained from the questionnaire were evaluated
with a standard index of reliability called coefficient alpha (a) that ranges from 0 to 1.
Coefficient alpha is an estimate of the internal-consistency of the respondents’ ratings of
job task and knowledge statements. Coefficients were calculated for all respondent
ratings.

Table 11 displays the reliability coefficients for the task rating scales in each content
area. The overall ratings of task frequency (a = .95) and task importance (a = .94)
across content areas were highly reliable. Table 12 displays the reliability coefficients
for the knowledge statements rating scale in each content area. The overall ratings of
knowledge importance (a = .97) across content areas were highly reliable. These
results indicate that the responding Private Investigators rated the task and knowledge
statements consistently throughout the questionnaire.

TABLE 11 — TASK SCALE RELIABILITY

CORTERNT AREA NuTrr;l;E; ! FreqSency Impog[ance

|.  Ethics 6 .65 .63
Il.  Planning 7 .82 g7
[ll. Information Gathering 14 .86 .86
IV. Evidentiary Evaluation 6 .82 .76
V. Case Documentation 7 .81 T7
VI. Trial Preparation 7 .86 .85

Total 47 .95 .94

16




TABLE 12 - KNOWLEDGE SCALE RELIABILITY

l.  Ethics 10 .87
[I.  Planning 8 .83
[ll. Information Gathering 23 94
IV. Evidentiary Evaluation 4 .67
V. Case Documentation 10 .86
VI. Trial Preparation 8 91

Total 63 .97

TASK CRITICAL VALUES

A focus group of licensed Private Investigators was convened at OPES in December
2014 to review the average (mean) frequency and importance ratings, as well as the
criticality indices of all task and knowledge statements. The purpose of this workshop
was to identify the essential tasks and knowledge required for safe and effective Private
Investigator practice at the time of licensure. The licensees reviewed the task
frequency, importance, and criticality indices for all task statements.

In order to determine the critical values (criticality) of the task statements, the frequency
rating (Fi) and the importance rating (li) for each task were multiplied for each
respondent, and the products averaged across respondents.

Critical task index = mean [(Fi) X (Ii)]

The task statements were then ranked according to the tasks’ critical values. The task
statements and their mean ratings and associated critical values are presented in
Appendix B.

The December 2014 focus group of SMEs evaluated the tasks’ critical values based on
the questionnaire results. OPES staff instructed the SMEs to identify a cutoff value of
criticality in order to determine if any tasks did not have a high enough critical value to
be retained. The SMEs determined that no cutoff value should be set, based on their
view of the relative importance of all tasks to Private Investigator practice.

17



KNOWLEDGE IMPORTANCE RATINGS

In order to determine the importance of each knowledge, the mean importance (Kimp)
rating for each knowledge statement was calculated. The knowledge statements were
then ranked according to mean importance. The knowledge statements and their
importance ratings are presented in Appendix C.

The December 2014 focus group of SMEs that evaluated the task critical values also
reviewed the knowledge statement importance values. After reviewing the mean
importance ratings and considering their relative importance to Private Investigator
practice, they determined that no cutoff value should be established and all knowledge
statements were retained

18



CHAPTER 5. EXAMINATION PLAN

STRUCTURE AND CONTENT

The SME focus group further categorized the tasks in each content area into subareas
and labeled the areas according to their content. The SMEs determined how to
distribute each content area’s weight across the subareas. This procedure allows for a
more detailed examination outline to be produced when content areas have numerous
tasks, and it ensures sampling consistency across examination versions. The detailed
examination outline is used to create a selection matrix for examination versions.
Breaking down content areas into subareas ensures that each examination version
samples from the smallest possible content area by the same proportion.

DESCRIPTION OF CONTENT AREAS AND SUBAREAS

The SME focus group developed a narrative description for each of the six content
areas to provide a broad perspective of each of the areas as well as present a defining
theme. The overview of the examination outline is presented in Table 13 with narrative
descriptions.

19




TABLE 13 — EXAMINATION OUTLINE OVERVIEW

Content Area Weight and Description

Subarea Weights

Content Area | — Ethics (18%)

This area assesses the candidate’s ability to comply
with ethical standards of private investigators
regarding privacy rights, confidentiality, scope of
practice, and management of investigative bias.

Content Area Il — Planning (18%) A. Client Objectives — 10%

This area assesses the candidate’s ability to analyze | B- Investigative Plano

information from the client and other sources in order Development — 8%

to establish an investigative plan to include client

objectives, plan development, and resources

needed.

Content Area lll = Information Gathering (26%) A. Interviews — 12%

This area assesses the candidate’s ability to lawfully | B- Evidence — 10%0

collect case related information by conducting C. Surveillance — 4%

interviews, researching public and private sources,

and performing surveillance.

Content Area IV — Evidentiary Evaluation (10%)

This area assesses the candidate’s ability to

evaluate and analyze information and evidence to

advance the investigative process.

Content Area V — Case Documentation (17%) A. Preparation — 11%

This area assesses the candidate’s ability to prepare | B- Retention —6%

and organize investigative results and methods of

reporting the findings to the client.

Content Area VI — Trial Preparation (11%) A. Preparation — 8%
B. Service of Legal

This area assesses the candidate’s ability to secure
and review evidence, evaluate witnhesses for
presentation in legal proceedings, and conduct
service of legal process.

Process — 3%

In summary, the examination outline provides the results of the occupational analysis in
terms of defined content areas, specific task and knowledge statements, and weights of
content areas and subareas. It serves as a comprehensive description of the
information that a Private Investigator is expected to have mastered at the time of
licensure. The examination outline is also used by SMEs to write and review
examination questions and to create the structure of each examination version.

20




CONTENT AREAS AND WEIGHTS

In order for the December 2014 focus group of SMEs to determine the relative weights
of the content areas, initial calculations were performed by dividing the sum of the task
critical values for a content area by the overall sum of the task critical values for all
tasks, as shown below. The content area weights based on the task critical values are
presented in Table 14.

Sum of Critical Values for Tasks in Content Area = Percent Weight of
Sum of Critical Values for All Tasks Content Area

In determining the final weighting of the content areas, the December 2014 group of
SMEs looked at the group of tasks and knowledge, the linkage between the tasks and
knowledge, and the relative importance of the tasks and knowledge in each content
area to Private Investigator practice in California. The results of their evaluation are
depicted in Table 14 below. The content outline for the Private Investigator is presented
in Table 15. The task and knowledge linkage for each content area is presented in
Appendix F where the tasks are ordered according to their mean task criticality values.

TABLE 14 — CONTENT AREA WEIGHTS

Content Area Prwdgigir?tzry Final Weights

[.  Ethics 16 18
[I.  Planning 18 18
lll. Information Gathering 26 26
IV. Evidentiary Evaluation 12 10
V. Case Documentation 17 17
VI. Trial Preparation 11 11

Total 100 100
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TABLE 15 — CONTENT OUTLINE: PRIVATE INVESTIGATOR

I. Ethics (18%) — This area assesses the candidate’s ability to comply with ethical standards of private investigators regarding privacy
rights, confidentiality, scope of practice, and management of investigative bias.

Job Tasks Associated Knowledge

T6. Maintain professional integrity and K1. Knowledge of characteristics of a lawful investigation request.

Cred'b.'“ty asa prlvate investigator by K2. Knowledge of methods used to confirm client interview information.

adhering to applicable laws and

regulations. K3. Knowledge of laws related to disclosure of information obtained during the investigation.
T3. Perform assignments within investigative | K4. Knowledge of the ethical and/or legal implications of revealing confidential information to

scope of competency to meet client client and/or to others.

needs. K5. Knowledge of methods used to identify the need for the involvement of an expert in the
T5. Manage impact of biases to maintain a investigation.

neuf[ral aqd opjectlve perspective during K6. Knowledge of criteria used to identify limitations of scope of practice.

the investigation. _ . o o
T1.  Determine lawfulness of the investigative K7. Knowledge of areas of expertise that require specialized training.

request from client. K8. Knowledge of methods used to identify conflicts of interest within the investigation.
T4. Recognize conflicts of interest in order to | K9.  Knowledge of strategies used to manage bias within an investigation.

provide investigative services that meet | 10 Knowledge of the Private Investigator Act regarding the conduct of business and

client needs. investigative practices.
T2. Disclose information about an individual

to a client for permissible purposes.
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Planning (18%) — This area assesses the candidate’s ability to analyze information from the client and other sources in order to
establish an investigative plan to include client objectives, plan development, and resources needed.

Subarea Job Tasks Associated Knowledge
A. Client T7. Interview client to understand nature and | K11. Knowledge of the Private Investigator Act regarding activities
Obijectives purpose of the investigation to be performed by licensed private investigators.
(10%) performed. . L . s :
K12. Knowledge of interviewing techniques used to gather initial information
T10. Discuss with client the types of activities, from a client.
f[asks,_anq evidence needed to complete K13. Knowledge of techniques used to evaluate objectives of a potential
investigation. client
T1L. sDtZ\t/'?\IOz 'méi‘:’g?g;';’%f Iacr)lrl\:v :’t:r (t::::nctase K14. Knowledge of methods used to plan investigation work according to
Ing exp : w : client needs, work demands, resources, and schedules.
T8. Devglop wptten contragt ‘between client K15. Knowledge of techniques used to plan investigation work based on
and investigator by defining terms and R
N : . o legal limitations.
itemizing services for the investigation
(e.g., time lines, budget, tasks to be K18. Knowledge of State and federal codes and regulations applicable to
performed, personnel and equipment planning an investigation (e.g., privacy rights).
needed).
B. Investigative | T9. Evaluate available information to K11. Knowledge of the Private Investigator Act regarding activities
Plan determine direction of investigation. performed by licensed private investigators.
[;e(z)/velopment T13. Initiate investigator activity log in order to | K13. Knowledge of techniques used to evaluate objectives of a potential
(8%) track activities and hours for case client.
management. K14. Knowledge of methods used to plan investigation work according to
T12. Conduct a pre-surveillance assessment of client needs, work demands, resources, and schedules.
pgre‘r:'i(l)zfsz:gsaiggnoggf{nizgi'tlgt?:nto K16. Knowledge of techniques used to evaluate risks and hazards
P 9 ' connected with surveillance situations.
K17. Knowledge of techniques used to identify individuals related to an

investigation.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case-related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
A. Interviews T15. Conduct interviews to gather K20. Knowledge of interviewing techniques used to gather information from
(12%) information related to the individuals related to an investigation (e.g., witnesses).
investigation. K21. Knowledge of skip-tracing techniques used to locate individuals.

T14. Gather information (e.g., name, date . , . ,

of birth, phone number, address) to K22. Knowlgdg_e of type_s of public and private information sources used for
. L gathering information.

develop list of individuals to be

interviewed and/or investigated. K23. Knowledge of permissible purposes for accessing public and private

T17. Compile background information by records used in investigative work.
researching sources (e.g., K24. Knowledge of techniques used for accessing public and private records.
Orgtamzke.‘t'ons.t’ databs/sesl, soglal q K25. Knowledge of the federal Freedom of Information Act and its application
networking sl es_)_an or locating an in gathering information for investigative purposes.
interviewing individuals to assist in the
investigation. K26. Knowledge of the California Public Records Act and its application in

T18. Develop investigatory profiles gathering information for investigative purposes.
including physical descriptions, K27. Knowledge of techniques used to obtain criminal and/or civil information
addresses, and/or vehicle information. from the court system.

T24. Verify information gathered from K28. Knowledge of State and federal codes and regulations applicable to
previous investigative inquiries to gathering information for an investigation [e.g., Fair Credit Reporting Act
determine the accuracy of prior (FCRA), HIPAA, FERPA].
investigative results. K33. Knowledge of methods used to determine the accuracy of previous

investigative results.

K34. Knowledge of laws regulating the interviewing of individuals during
investigations.

K35. Knowledge of techniques used to verify information about individuals

related to the investigation.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case-related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
B. Evidence T16. Collect case-related information (e.g., | K19. Knowledge of the Fair Credit Reporting Act related to obtaining
(10%) reports, depositions, records) to assist information related to an investigation.
in the investigation. K20. Knowledge of interviewing techniques used to gather information from
T23. Gather evidence (e.g., photographs, individuals related to an investigation (e.g., witnesses).
|nt_erV|ews, measurements, physw_al K22. Knowledge of types of public and private information sources used for
evidence) for the case by conducting C I .
) o gathering information.
investigation(s) at the scene of the
incident. K23. Knowledge of permissible purposes for accessing public and private
T20. Gather investigation scene information records used in investigative work.
from public and private sources to aid | K24. Knowledge of techniques used for accessing public and private records.
in the preparation of legal cases. K26. Knowledge of the California Public Records Act and its application in
T19. Conduct asset search by checking gathering information for investigative purposes.
Eulbhc an? .prlva:.e d?ta S%wC?.S to K27. Knowledge of techniques used to obtain criminal and/or civil information
elp meet investigation objectives. from the court system.
T2l Sat.heg ?xper’: retportsdand ?plnlonf K28. Knowledge of State and federal codes and regulations applicable to
e_réve r(t)m es z anll ar][a }{/tses © gathering information for an investigation [e.g., Fair Credit Reporting Act
evidence to provide client attorney (FCRA), HIPAA, FERPA].
with information regarding the
investigation. K29. Knowledge of Investigative Consumer Reporting Agency Act (ICRAA) as
T22. Gather threat assessment information it applies to background investigations.
about individuals(s) who pose a K30. Knowledge of methods used to select experts to analyze and evaluate
danger to client (e.g., stalkers). evidence.
K31. Knowledge of laws used to regulate the collection, preservation, and
admissibility of evidence in civil and criminal cases.
K32. Knowledge of methods used to assess the potential threat level of
individuals who may pose a danger to client or others.
K33. Knowledge of methods used to determine the accuracy of previous

investigative results.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case-related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
B. Evidence K34. Knowledge of laws regulating the interviewing of individuals during
(10%) investigations.
(continued) K38. Knowledge of the use of cameras, video recorders, and audio recorders

in surveillance and investigation work.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case-related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea

Job Tasks

Associated Knowledge

C. Surveillance
(4%)

T25.

T27.

T26.

Perform surveillance of individual(s)
by personal observation, video
recording, and/or taking photographs
to be used as case evidence in legal
proceedings.

Perform stationary and/or moving
surveillance to obtain evidence
related to the investigation.

Perform covert investigation of
individual(s) by observing them in
their daily environments (e.g.,
neighborhood, work, social).

K35.

K36.

K37.

K38.

K39.
K40.

K41.

Knowledge of techniques used to verify information about individuals
related to the investigation.

Knowledge of adverse and beneficial conditions that affect a successful
surveillance.

Knowledge of laws regulating privacy as they relate to evidence
gathering during surveillance activities.

Knowledge of the use of cameras, video recorders, and audio recorders
in surveillance and investigation work.

Knowledge of laws regulating permissible surveillance techniques.

Knowledge of the use of stationary and mobile surveillance techniques
for gathering information.

Knowledge of protocols regarding the notification of local law
enforcement prior to initiating surveillance.
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IV. Evidentiary Evaluation (10%) — This area assesses the candidate’s ability to evaluate and analyze information and evidence to
advance the investigative process.

Job Tasks

Associated Knowledge

T28.

T31.

T33.

T29.

T32.

T30.

Analyze investigation-related documents
such as reports, depositions, and records
to become familiar with case.

Analyze information from interviews to
determine relationships among evidence,
people, places, and things.

Evaluate oral and/or written statements
related to the investigation to assist in
assessing credibility of individual(s).

Evaluate investigation scene information
from public and private sources to aid in
the preparation of cases.

Analyze investigation information to
determine if experts are needed to
perform further analysis.

Evaluate intelligence information by
assessing the risk factors in order to
provide client with information upon which
to act.

K42.

K43.

K44.

K45.

Knowledge of methods used to review and evaluate information gathered during an
investigation.

Knowledge of methods used to locate and evaluate experts who specialize in the analysis
of various types of evidence.

Knowledge of methods used to determine the credibility of an individual’s responses to
questioning.

Knowledge of methods used to assess situations that may necessitate the notification of
law enforcement during an investigation.
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reporting the findings to the client.

Case Documentation (17%) — This area assesses the candidate’s ability to prepare and organize investigative results and methods of

Subarea Job Tasks Associated Knowledge
A. Preparation T35. Prepare reports based on K46. Knowledge of the Fair Credit Reporting Act (FCRA) related to reporting
(11%) investigations to document information to client.
tohbservatlons for use as evidence in K47. Knowledge of methods and procedures used to obtain oral statements
© case. and/or signed written statements.

38, apgﬁ\?ﬁ re;faﬁogiéi'g élnigrr?fﬁggﬁtial K48. Knowledge of methods used to document information gathered from

& y N databases about an individual or individuals related to an investigation.
memo) and/or multimedia
presentations of investigative findings. | K50. Knowledge of techniques used to prepare investigation-related reports

T36. Prepare investigation and/or and correspondence.
surveillance reports detailing evidence | K52. Knowledge of techniques used to prepare and retain investigation
for use in legal proceedings. records and surveillance logs.

T37. Prepare summary of an individual’s
interview statements for the client’s
review.

T34. Prepare affidavit or declaration based
on information obtained during the
investigation.

B. Retention T39. Retain case information for retrieval K52. Knowledge of techniques used to prepare and retain investigation
(6%) purposes as required by law. records and surveillance logs.

T40. Use secure means to preserve for K53. Knowledge of State and federal laws regulating the preservation of
future use evidence obtained by business records [e.g., DMV, Fair Credit Reporting Act (FCRA),
investigation and/or surveillance. Investigative Consumer Reporting Agency Act (ICRAA)].

K54. Knowledge of laws regulating record retention and evidence
preservation.
K55. Knowledge of techniques used to document, store, and preserve various

types of evidence.
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VI. Trial Preparation (11%) — This area assesses the candidate’s ability to secure and review evidence, evaluate witnesses for presentation
in legal proceedings, and conduct service of legal process.

Subarea

Job Tasks

Associated Knowledge

A. Preparation T45. Review case evidence and reports K56. Knowledge of techniques used to depict accident and crime scenes
(8%) with client attorney for legal and/or including photographs, drawings, exhibits, and 3-D technology.
trial preparation. K57. Knowledge of California Evidence Code and California Business and
T46. Discuss case strategy with client Professions Code sections that regulate investigator conduct while
attorney to assist in the presentation acting on behalf of an attorney (e.g., privacy, confidentiality).
of admissible evidence. K58. Knowledge of court system procedures such as discovery, testimony,
T44. Evaluate witnesses for potential legal and presentation of evidence.
testimony by identifying their K59. Knowledge of the admissibility in court of evidence collected in an
strengths and weaknesses related to . tigati
the case. investigation.
T47. Testify in court regarding investigation K60. Egsoevlledge of procedures for testifying in court regarding civil or criminal
findings. '
T41. Recreate investigation scenes by K62. Egl?r\;vledge of methods used to select witnesses to provide testimony in
developing diagrams and using '
photography, video recordings, and K63. Knowledge of techniques used to develop diagrams (e.g., link analysis)
witness interviews in order to aid that illustrate relationships between persons, information, and issues
client attorney in preparation of related to a case.
litigation.
B. Service of T42. Serve subpoenas to witnesses to aid | K61. Knowledge of laws that regulate process serving.
Legal Process client attorney in securing testimony
(3%) and documents to be used as
evidence for a legal case.
T43. Process serve legal documents for

litigation purposes.
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CHAPTER 6. CONCLUSION

The occupational analysis of the Private Investigator profession described in this report
provides a comprehensive description of current practice in California. The procedures
employed to perform the occupational analysis were based upon a content validation
strategy to ensure that the results accurately represent the practice of Private
Investigators. Results of this occupational analysis provide information regarding
current practice that can be used to make job-related decisions regarding professional
licensure.

By adopting the Private Investigator content outline contained in this report, the Bureau
ensures that its examination program reflects current practice.

This report provides all documentation necessary to verify that the analysis has been
completed in accordance with legal, professional, and technical standards.
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APPENDIX A. RESPONDENTS BY REGION
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LOS ANGELES AND VICINITY

County of Practice Frequency
Los Angeles 35
Orange 8
TOTAL 43
SAN FRANCISCO BAY AREA
County of Practice Frequency
Alameda 10
Amador 1
Contra Costa 3
Marin 2
Napa 1
San Francisco 3
San Mateo 2
Santa Clara 7
Santa Cruz 1
Solano 4
TOTAL 34
SAN JOAQUIN VALLEY
County of Practice Frequency
Fresno 2
Kern
Merced 1
San Joaquin 4
Stanislaus 3
TOTAL 14
SAN DIEGO AND VICINITY
County of Practice Frequency
San Diego 11
Imperial 1
TOTAL 12
RIVERSIDE AND VICINITY
County of Practice Frequency
Riverside 9
San Bernardino 3
TOTAL 12
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SOUTH/CENTRAL COAST

County of Practice Frequency
Monterey 2
San Luis Obispo 4
Santa Barbara 2
Ventura 4
TOTAL 12
SACRAMENTO VALLEY
County of Practice Frequency
Butte 3
Sacramento 8
TOTAL 11
NORTH COAST
County of Practice Frequency
Del Norte 2
Mendocino 3
Sonoma 2
TOTAL 7
SIERRA MOUNTAIN
County of Practice Frequency
El Dorado 2
Nevada 1
Placer 2
Tuolumne 1
TOTAL 6
SHASTA/CASCADE
County of Practice Frequency
Lassen 1
Shasta 1
Siskiyou 1
3

TOTAL
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APPENDIX B. CRITICALITY INDICES FOR ALL TASKS
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Task

Mean

Mean

Mean

CA " Task Statement TEreq | Timpt | TCV

1 1 Determine lawfulness of the investigative request from client. 3.25 3.90 | 14.81
Disclose information about an individual to a client for

1 2 permissible purposes. 3.16 369 [13.34
Perform assignments within investigative scope of competency

1 3 to meet client needs. 4.35 4.37 1 19.71
Recognize conflicts of interest in order to provide investigative

1 4 services that meet client needs. 3.11 4.08 113.73
Manage impact of biases to maintain a neutral and objective

1 5 perspective during the investigation. 3.64 4.20 [ 16.40
Maintain professional integrity and credibility as a private

1 6 investigator by adhering to applicable laws and regulations. 4.72 4.90 | 23.21

2 7 !nterv[ew pllent to understand nature and purpose of the 419 436 | 19.10
investigation to be performed.
Develop written contract between client and investigator by

2 8 qeflnlpg terms and itemizing services for the investigation (e.g., 352 384 | 15.34
time lines, budget, tasks to be performed, personnel and
equipment needed).
Evaluate available information to determine direction of

2 9 investigation. 4.37 445 | 19.75
Discuss with client the types of activities, tasks, and evidence

2 10 needed to complete investigation. 3.89 4.07 | 16.72
Develop investigative plan with client stating expectations of

2 11 work for the case. 3.78 3.91 [ 15.79
Conduct a pre-surveillance assessment of potential hazards and

2 12 other conditions to plan a course of action for investigation. 2.56 2.88 9.94
Initiate investigator activity log in order to track activities and

2 13 hours for case management. 4.05 4.19 | 17.81
Gather information (e.g., name, date of birth, phone number,

3 14 | address) to develop list of individuals to be interviewed and/or 4.03 412 | 17.45
investigated.
Conduct interviews to gather information related to the

3 15 investigation. 3.99 4.37 | 18.03
Collect case-related information (e.g., reports, depositions,

3 16 records) to assist in the investigation. 3.94 4.18 [16.96
Compile background information by researching sources (e.g.,

3 17 | organizations, databases, social networking sites) and/or locating | 3.95 3.97 | 16.59
and interviewing individuals to assist in the investigation.
Develop investigatory profiles including physical descriptions,

3 18 addresses, and/or vehicle information. 3.38 3.58 | 13.76
Conduct asset search by checking public and private data

3 19 sources to help meet investigation objectives. 2.59 2.92 9.61

3 20 Gather investigation scene information from public and private 287 329 | 11.21

sources to aid in the preparation of legal cases.
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Task

Mean

Mean

Mean

CA " Task Statement (continued) TEreq | Timpt | TCV

Gather expert reports and opinions derived from tests and

3 21 | analyses of evidence to provide client attorney with information 2.31 2.83 | 8.83
regarding the investigation.
Gather threat assessment information about individuals(s) who

3 22 pose a danger to client (e.g., stalkers). 1.85 2.76 7.62
Gather evidence (e.g., photographs, interviews, measurements,

3 23 | physical evidence) for the case by conducting investigation(s) at 2.76 3.50 | 11.71
the scene of the incident.

3 24 Verify information gathered from previous investigative inquiries 2 66 328 | 1045
to determine the accuracy of prior investigative results. ' : :
Perform surveillance of individual(s) by personal observation,

3 25 | video recording, and/or taking photographs to be used as case 2.25 2.79 | 8.94
evidence in legal proceedings.

3 26 Per.'form. cover.t investigation of |ng|V|duaI(s) by observmg them in 209 2 64 777
their daily environments (e.g., neighborhood, work, social).
Perform stationary and/or moving surveillance to obtain evidence

3 27 related to the investigation. 2.09 2.56 7.92
Analyze investigation-related documents such as reports,

4 28 depositions, and records to become familiar with case. 3.73 412 1 16.16
Evaluate investigation scene information from public and private

4 29 sources to aid in the preparation of cases. 2.92 3.33 | 11.76
Evaluate intelligence information by assessing the risk factors) in

4 30 order to provide client with information upon which to act. 240 2.93 9.42
Analyze information from interviews to determine relationships

4 31 among evidence, people, places, and things. 3.55 3.93 | 14.71
Analyze investigation information to determine if experts are

4 32 needed to perform further analysis. 247 3.04 | 9.50
Evaluate oral and/or written statements related to the

4 33 investigation to assist in assessing credibility of individual(s). 3.25 3.67 | 13.51

5 34 Pre.pare aﬁ_‘ldawt.or (;Ieclaratlon based on information obtained 2 35 315 955
during the investigation.
Prepare reports based on investigations to document

5 35 observations for use as evidence in the case. 3.71 4.12 1 16.78
Prepare investigation and/or surveillance reports detailing

5 36 evidence for use in legal proceedings. 3.34 3.86 | 15.21
Prepare summary of an individual’s interview statements for the

5 37 client’s review. 3.43 3.71 | 14.47
Prepare reports (e.g., narrative, activity, oral, technical,

5 38 | confidential memo) and/or multimedia presentations of 3.62 3.98 | 15.68
investigative findings.

5 39 [ Retain case information for retrieval purposes as required by law. | 4.26 4.37 | 19.65

5 40 Use secure means to preserve for future use evidence obtained 3.33 3.90 | 15.28

by investigation and/or surveillance.
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Task . Mean | Mean | Mean
CA " Task Statement (continued) TEreq | Timpt | TCV
Recreate investigation scenes by developing diagrams and using
6 41 | photography, video recordings, and witness interviews in orderto | 1.95 2.68 | 7.65
aid client attorney in preparation of litigation.
Serve subpoenas to witnesses to aid client attorney in securing
6 42 | testimony and documents to be used as evidence for a legal 2.29 2.80 | 9.13
case.
6 43 | Process serve legal documents for litigation purposes. 2.03 248 | 7.87
Evaluate witnesses for potential legal testimony by identifying
6 44 their strengths and weaknesses related to the case. 2.35 2.98 9.99
Review case evidence and reports with client attorney for legal
6 45 and/or trial preparation. 2.82 3.61 12.07
Discuss case strategy with client attorney to assist in the
6 46 presentation of admissible evidence. 2.76 3.53 | 11.75
6 47 | Testify in court regarding investigation findings. 1.97 3.86 | 8.52
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APPENDIX C. KNOWLEDGE IMPORTANCE RATINGS
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K Mean
CA NUm Knowledge Statement Kimpt

1 Knowledge of characteristics of a lawful investigation request. 4.58

1 2 Knowledge of methods used to confirm client interview information. 4.00

1 3 Knowledge of laws related to disclosure of information obtained during the 4 50
investigation. |
Knowledge of the ethical and/or legal implications of revealing confidential

1 4 : . : 4.70
information to client and/or to others.

1 5 Knowledge of methods used to identify the need for the involvement of an 318
expert in the investigation. ’

1 6 Knowledge of criteria used to identify limitations of scope of practice. 3.67

1 7 Knowledge of areas of expertise that require specialized training. 3.62

1 8 Knowledge of methods used to identify conflicts of interest within the 382
investigation. |

1 9 Knowledge of strategies used to manage bias within an investigation. 3.79

1 10 Knowledge of the Private Investigator Act regarding the conduct of business 4.30
and investigative practices. :

2 11 Knowledge of the Private Investigator Act regarding activities performed by 4.32
licensed private investigators. )
Knowledge of interviewing techniques used to gather initial information from a

2 12 client 4.07

2 13 | Knowledge of techniques used to evaluate objectives of a potential client. 3.69

2 14 Knowledge of methods used to plan investigation work according to client 3.98
needs, work demands, resources, and schedules. :
Knowledge of techniques used to plan investigation work based on legal

2 15 o 4.10
limitations.

2 16 Knowledge of techniques used to evaluate risks and hazards connected with 3.06
surveillance situations. ’

2 17 Knowledge of techniques used to identify individuals related to an 388
investigation. :
Knowledge of State and federal codes and regulations applicable to planning

2 18 ) 2 , , 4.31
an investigation (e.g., privacy rights).
Knowledge of the Fair Credit Reporting Act related to obtaining information

3 19 : o 3.84
related to an investigation.

3 20 Knowledge of interviewing techniques used to gather information from 419
individuals related to an investigation (e.g., withesses). |

3 21 | Knowledge of skip-tracing techniques used to locate individuals. 3.24
Knowledge of types of public and private information sources used for

3 22 e . 4.04
gathering information.

3 23 Knowledge of permissible purposes for accessing public and private records 4.20
used in investigative work. |

3 24 | Knowledge of techniques used for accessing public and private records. 4.15

3 25 Knowledge of the federal Freedom of Information Act and its application in 3 64

gathering information for investigative purposes.
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K . Mean
CA N Knowledge Statement (continued) Kimpt

3 26 Knowledge of the California Public Records Act and its application in 3.91
gathering information for investigative purposes. ’
Knowledge of techniques used to obtain criminal and/or civil information from

3 27 3.96
the court system.

3 28 Knowledge of State and federal codes and regulations applicable to gathering 3.91
information for an investigation [e.g., Fair Credit Reporting Act (FCRA)]. |
Knowledge of Investigative Consumer Reporting Agency Act (ICRAA) as it

3 29 . : o 3.42
applies to background investigations.
Knowledge of methods used to select experts to analyze and evaluate

3 30 : 2.66
evidence.

3 31 Knowledge of laws used to regulate the collection, preservation, and 3.90
admissibility of evidence in civil and criminal cases. ’

3 39 Knowledge of methods used to assess the potential threat level of individuals 395
who may pose a danger to client or others. :
Knowledge of methods used to determine the accuracy of previous

3 33 |. o2 3.43
investigative results.
Knowledge of laws regulating the interviewing of individuals during

3 34 |. o2 4.03
investigations.

3 35 Knowledge of techniques used to verify information about individuals related 385
to the investigation. :

3 36 Knowledge of adverse and beneficial conditions that affect a successful 280
surveillance. ’

3 37 Knowledge of laws regulating privacy as they relate to evidence gathering 320
during surveillance activities. ’

3 38 Knowledge of the use of cameras, video recorders, and audio recorders in 399
surveillance and investigation work. ’

3 39 | Knowledge of laws regulating permissible surveillance techniques. 3.15
Knowledge of the use of stationary and mobile surveillance techniques for

3 40 e . 2.67
gathering information

3 41 Knowledge of protocols regarding the notification of local law enforcement 286
prior to initiating surveillance. |
Knowledge of methods used to review and evaluate information gathered

4 42 . . o 4.04
during an investigation.

4 43 Knowledge of methods used to locate and evaluate experts who specialize in 2 80
the analysis of various types of evidence. |

4 44 Knowledge of methods used to determine the credibility of an individual’s 3.82
responses to questioning. )
Knowledge of methods used to assess situations that may necessitate the

4 45 e ; ) o 3.82
notification of law enforcement during an investigation.
Knowledge of the Fair Credit Reporting Act (FCRA) related to reporting

5 46 | . . : 3.72
information to client.

5 47 Knowledge of methods and procedures used to obtain oral statements and/or 3.76

signed written statements.
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K . Mean
CA NUm Knowledge Statement (continued) Kimpt

5 48 Knowledge of methods used to document information gathered from 387
databases about an individual or individuals related to an investigation. ’
Knowledge of the rules of admissibility of evidence included in an investigative

5 49 3.87
report.

5 50 Knowledge of techniques used to prepare investigation-related reports and 492
correspondence. .

5 51 Knowledge of methods used to present reports of investigation results to 410
client. |

5 52 Knowledge of techniques used to prepare and retain investigation records and 3.94
surveillance logs. ’
Knowledge of State and federal laws regulating the preservation of business

5 53 | records [e.g., DMV, Fair Credit Reporting Act (FCRA), Investigative Consumer 4.13
Reporting Agency Act (ICRAA)].

5 54 | Knowledge of laws regulating record retention and evidence preservation. 3.96

5 55 Knowledge of techniques used to document, store, and preserve various 363
types of evidence. .

6 56 Knowledge of techniques used to depict accident and crime scenes including 273
photographs, drawings, exhibits, and 3-D technology. |
Knowledge of California Evidence Code and California Business and

6 57 | Professions Code sections that regulate investigator conduct while acting on 3.97
behalf of an attorney (e.g., privacy, confidentiality).

6 58 Knowledge of court system procedures such as discovery, testimony, and 379
presentation of evidence. :
Knowledge of the admissibility in court of evidence collected in an

6 59 |. S 3.71
investigation.

6 60 Knowledge of procedures for testifying in court regarding civil or criminal 362
cases.

6 61 Knowledge of laws that regulate process serving. 3.14

6 62 | Knowledge of methods used to select witnesses to provide testimony in court. 2.57
Knowledge of techniques used to develop diagrams (e.g., link analysis) that

6 63 illustrate relationships between persons, information, and issues related to a 2.29

case.
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SETATE OF CALIFORNIA | BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY « GOVERNOR EDMUND G. BROWN JR.
| Bureau of Security and Investigative Services

G : E | 2420 Del Paso Road, Suite 270, Sacramento, CA 95834

DEPARTMENT OF CONSUMER AFFAIRS P (916) 575-7000 | F (916) 575-7287 | www.bsis.ca.gov

October 22, 2014
Dear Private Investigator Qualified Manager,

The Bureau is inviting you to participate in the 2014 Occupational Analysis (OA) regarding the
Private Investigator profession.

As you know, the Bureau is responsible for developing examinations to test applicant’s skills for
licensure in California. The development of an examination begins with an occupational analysis
which is a method for identifying the tasks performed in a profession and the knowledge, skills,
and abilities required to perform the job. The OA is only conducted every five to seven years
and the results are very important to the development of the written exams.

Several workshops with Private Investigator (P1) Qualified Managers (QM) have been held in
Sacramento, conducted by the Office of Professional Examination Services (OPES). As a result
of their efforts, a survey questionnaire has been developed and we invite you to participate in
evaluating the 2014 OA as it relates to the current practice of the Private Investigator industry.
Your response will be combined with responses of other Pl Qualified Manager professionals to
determine the tasks and knowledge needed for independent practice. Your individual responses
will be kept confidential.

The survey will be available from October 14, 2014 to November 30, 2014, 24 hours a day, 7
days a week. It will take approximately 70 minutes to complete the online survey questionnaire.
For your convenience, you may begin the survey questionnaire and exit to return at a later time,
as long as it is from the same computer.

If you are interested in helping us out with this important project, please:

Record your Pl License # for reference:

The Survey Web-link Password is: pioa2014 (all lower case)
Use the following link to access the survey:

https://lwww.surveymonkey.com/s/PIOAS14

Again, we appreciate your dedication to your profession and to our mission of protecting the
consumers of California by licensing qualified and competent providers.

Sincerely,

The Bureau of Security and Investigative Services
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Private Investigator Occupational Analysis

1. Welcome Private Investigators

Dear Private Investigator:

You have been selected by the Bureau Security and Investigative Services to participate in the 2014 Private Investigator
Occupational Survey. The purpose of the survey is to gather data on the job tasks performed by Private Investigators as
well as the knowledge and abilities required to perform those tasks. Your participation is essential to the success of this
project.

You can complete the survey all at one sitting or return to it multiple times. Your individual responses will be confidential.

In order to progress through this survey questionnaire, please use the following navigation buttons:

e Click the Next button to continue to the next page.

e Click the Prev button to return to the previous page.

e Click the Exit this Survey button if you need to exit the survey and return to it at a later time.
e Click the Done/Submit button to submit your survey when fully completed.

Any questions marked with an asterisk (*) require an answer in order to progress through the survey questionnaire.

This survey questionnaire has three parts:

PART | asks you for background information about yourself and your current job.

PART Il asks you to rate job tasks in terms of:
HOW OFTEN you perform each task in your current job; and
HOW IMPORTANT the performance of each task is to your current job.

PART Ill asks you to rate knowledge in terms of HOW IMPORTANT each type of knowledge is to the performance of
tasks in your current job.

Your participation is essential to the success of the occupational analysis, and your contributions will help ensure that
future Private Investigators are qualified to practice.

Please submit the completed survey questionnaire no later than November 30, 2014.
Please Note:

Once you have started the survey, you can exit at any time and return to it later as long as you are using the same
computer. The survey automatically saves fully completed pages, but it will not save partially completed pages.
Therefore, if you exit the survey on a page with only a few questions completed, you will return to that same page but will
need to answer those few questions again. The Web link is available 24 hours a day, 7 days a week, for your
convenience.

The Bureau welcomes your participation in this project and thanks you for your time.
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Private Investigator Occupational Analysis

2. OCCUPATIONAL ANALYSIS OF PRIVATE INVESTIGATORS

The Bureau recognizes that every Private Investigator may not perform all of the tasks or use all of the knowledge
contained in this questionnaire. However, your participation is essential to the success of this project, and your
contributions will help establish standards for safe and effective Private Investigator practice in the State of California.

Complete this questionnaire only if you are currently licensed as a Private Investigator in California.
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Private Investigator Occupational Analysis

3. PART | - PERSONAL DATA

The information you provide in this section is voluntary and confidential. It will be treated as personal information subject
to the Information Practices Act (Civil Code, Section 1798 et seq.) and used only for the purpose of analyzing the ratings
from this questionnaire.
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Private Investigator Occupational Analysis

4.

* 1. Are you currently practicing as a licensed Private Investigator in California?
€ Yes

C  No
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Private Investigator Occupational Analysis

5.

*1. Please enter your Private Investigator license number below (numbers only).

Private Investigator PI# | |
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Private Investigator Occupational Analysis

6.

1. How many years have you been licensed as a Private Investigator in California?
C 05 years
€ 6-10 years
€' 11-20 years
-

More than 20 years

2. How would you classify the majority of your responsibilities as a Private Investigator?
' Owner/Manager

Investigator

Supervisor

Subcontractor

2 0O O D

Employee

o)

Other (please specify)

3. How many hours per week do you work as a Private Investigator in California?
€ 1-10 hours

11-20 hours

21-30 hours

31-40 hours

2 O O 0

More than 40 hours

)

Other (please specify)

4. What is the highest level of education you have achieved?
€ High School

A.A/A.S.

B.A./B.S.

M.A./M.S.

2 00 O D

Ph.D.

9]

Other (please specify)
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Private Investigator Occupational Analysis

5. What describes the location of your primary work setting?
' Urban (more than 50,000 people)

' Rural (less than 50,000 people)

6. What is your primary work setting?
' Private business

C Corporation

€ Government

c

Law firm

(" Other (please specify)

7. Before becoming a licensed Private Investigator, what type of work did you perform?

€ Nonrelated

' Corporate (Loss prevention)
C  Insurance

€ Journalism

€ Law enforcement

' Military

' Risk management

" Social work

' Other (please specify)
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Private Investigator Occupational Analysis

8. Which of the following specialty areas do you perform in your profession?
(check all that apply)

[ Arson
Asset investigation

Backgrounds

[ -

Civil investigation

Computer forensics

T

Criminal investigation

i

Death penalty mitigation

B

Electronic countermeasures

-1

Executive protection

Expert witness

Financial elder abuse

[ -

Fraud

Locate

T

Missing pets

i

Worker's compensation

Social media tracking

T

Surveillance

-1

Other (please specify)
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Private Investigator Occupational Analysis

9. What other California state-issued licenses or certifications do you hold? (check all that
apply)

[ None

[ Alarm Company Operator

[ Private Patrol Operator

i

Repossessor

Security guard registration

T

Process server

i

Firearm permit

Firearms trainer

T

Bail agent

-1

Other (please specify)
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Private Investigator Occupational Analysis

10. In what California county do you perform the majority of your work?

€ Alameda € Marin € san Mateo
' Alpine " Mariposa (' Santa Barbara
€ Amador € Mendocino (' santa Clara
C  Butte C  Merced € santa Cruz
' Calaveras " Modoc (' Shasta

€ Colusa C Mono C  Sierra

' Contra Costa € Monterey ' siskiyou

" Del Norte ' Napa ' Solano

€ El Dorado C  Nevada ' Sonoma

€ Fresno € Orange ' Stanislaus
C  Glenn C  Placer O Sutter

€ Humboldt C  Plumas ' Tehama

€ Imperial ' Riverside ' Trinity

C Inyo ' Sacramento C Tulare

C  Kern ' San Benito ' Tuolumne
C Kings ' San Bernardino € Ventura

C  Lake € San Diego T Yolo

(" Lassen " San Francisco ' Yuba

C  Los Angeles C  san Joaquin

' Madera (" San Luis Obispo
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Private Investigator Occupational Analysis

7. PART Il - TASK RATINGS

In this part of the questionnaire, please rate each task as it relates to your current job as a Private Investigator. Your
Frequency and Importance ratings should be separate and independent ratings. Therefore, the ratings that you assign
using one rating scale should not influence the ratings that you assign using the other rating scale.

If the task is NOT a part of your current job, rate the task as "0" (zero) Frequency and “0” (zero) Importance.

The boxes for rating the Frequency and Importance of each task have drop-down lists. Click on the "down"
arrow for each list to see the rating, and then select the value based on your current jobh.

FREQUENCY RATING

HOW OFTEN are these tasks performed in your current job? Use the following scale to make your ratings.

0 - DOES NOT APPLY TO MY JOB. | do not perform this task in my job.

1 - RARELY. This task is one of the tasks | perform least often in my job relative to other tasks I perform.

2 - SELDOM. This task is performed less often than most to other tasks | perform in my job.

3 - REGULARLY. This task is performed as often as other tasks | perform in my job.

4 - OFTEN. This task is performed more often than most other tasks | perform in my job.

5 - VERY OFTEN. This task is one of the tasks | perform most often in my job relative to other tasks I perform.
IMPORTANCE RATING

HOW IMPORTANT are these tasks in performance of your current job? Use the following scale to make your
ratings.

0 - NOT IMPORTANT; DOES NOT APPLY TO MY JOB. This task is not important to my current job; | do not
perform this task in my job.

1 - OF MINOR IMPORTANCE. This task is of minor importance for effective performance relative to other tasks;
it has the lowest priority of all the tasks | perform in my current job.

2 - FAIRLY IMPORTANT. This task is fairly important for effective performance relative to other tasks; however,
it does not have the priority of most other tasks | perform in my current job.

3 - MODERATELY IMPORTANT. This task is moderately important for effective performance relative to other
tasks; it has average priority of all the tasks | perform in my current job.

4 - VERY IMPORTANT. This task is very important for effective performance relative to other tasks; it has a
higher degree of priority than most other tasks | perform in my current job.

5 - CRITICALLY IMPORTANT. This task is one of the most critical tasks | perform relative to other tasks; it has
the highest degree of priority of all the tasks | perform in my current job.
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Private Investigator Occupational Analysis

1. TASK STATEMENTS

1. Determine lawfulness of the investigative request from client.

2. Disclose information about an individual to a client for permissible purposes.

3. Perform assignments within investigative scope of competency to meet client needs.

7. Interview client to understand nature and purpose of the investigation to be
performed.

8. Develop written contract between client and investigator by defining terms and
itemizing services for the investigation (e.g., timelines, budget, tasks to be performed,
personnel and equipment needed).

11. Develop investigative plan with client stating expectations of work for the case.

12. Conduct a pre-surveillance assessment of potential hazards and other conditions to
plan a course of action for investigation.

13. Initiate investigator activity log in order to track activities and hours for case
management.

15. Conduct interviews to gather information related to the investigation.

16. Collect case-related information (e.g., reports, depositions, records) to assist in the
investigation.

17. Compile background information by researching sources (e.g., organizations,
databases, social networking sites) and/or locating and interviewing individuals to
assist in the investigation.

18. Develop investigatory profiles including physical descriptions, addresses, and/or
vehicle information.

19. Conduct asset search by checking public and private data sources to help meet
investigation objectives.

20. Gather investigation scene information from public and private sources to aid in
the preparation of legal cases.

21. Gather expert reports and opinions derived from tests and analyses of evidence to
provide client attorney with information regarding the investigation.

22. Gather threat assessment information about individuals who pose a danger to
client (e.g., stalkers).

23. Gather evidence (e.g., photographs, interviews, measurements, physical evidence)
for the case by conducting investigation(s) at the scene of the incident.

24 Verify information gathered from previous investigative inquiries to determine the
accuracy of prior investigative results.

Frequency

L o

Importance
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Private Investigator Occupational Analysis

25. Perform surveillance of individual(s) by personal observation, video recording,
and/or taking photographs to be used as case evidence in legal proceedings.

26. Perform covert investigation of individual(s) by observing them in their daily
environments (e.g., neighborhood, work, social).

27. Perform stationary and/or moving surveillance to obtain evidence related to the
investigation.

28. Analyze investigation-related documents such as reports, depositions, and records
to become familiar with case.

29. Evaluate investigation scene information from public and private sources to aid in
the preparation of cases.

30. Evaluate intelligence information by assessing the risk factors in order to provide
client with information upon which to act.

31. Analyze information from interviews to determine relationships among evidence,
people, places, and things.

32. Analyze investigation information to determine if experts are needed to perform
further analysis.

33. Evaluate oral and/or written statements related to the investigation to assist in
assessing credibility of individual(s).

34. Prepare affidavit or declaration based on information obtained during the
investigation.

35. Prepare reports based on investigations to document observations for use as
evidence in the case.

36. Prepare investigation and/or surveillance reports detailing evidence for use in
legal proceedings.

37. Prepare summary of an individual’s interview statements for the client’s review.

38. Prepare reports (e.g., narrative, activity, oral, technical, confidential memo) and/or
multimedia presentations of investigative findings.

39. Retain case information for retrieval purposes as required by law.

40. Use secure means to preserve evidence obtained by investigation and/or
surveillance.

41. Recreate investigation scenes by developing diagrams and using photography,
video recordings, and witness interviews to aid client attorney in preparation of
litigation.

42. Serve subpoenas to witnesses to aid client attorney in securing testimony and
documents to be used as evidence for a legal case.

43. Process serve legal documents for litigation purposes.

44. Evaluate witnesses for potential legal testimony by identifying their strengths and
weaknesses related to the case.

45. Review case evidence and reports with client attorney for legal and/or trial
preparation.

46. Discuss case strategy with client attorney to assist in the presentation of admissible
evidence.

47. Testify in court regarding investigation findings.

L bl ol S U
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Private Investigator Occupational Analysis

8. PART Ill - KNOWLEDGE RATINGS

In this part of the questionnaire, you will be presented with 63 knowledge statements. Please rate each knowledge
statement based on how important you believe that knowledge is to the performance of tasks in your current job.

If a knowledge does NOT apply to your job, rate the statement as "0" (zero) importance and go on to the next item.
Please use the following importance scale to rate the knowledge statements:

IMPORTANCE SCALE
HOW IMPORTANT is this knowledge to performance of tasks in your current job?

0 - NOT IMPORTANT; NOT REQUIRED. This job knowledge does not apply to my job; it is not required for job
performance.

1 - OF MINOR IMPORTANCE. This job knowledge is of minor importance for job performance; it is useful for some
relatively minor part of my job.

2 - FAIRLY IMPORTANT. This job knowledge is fairly important for job performance in some relatively major part of my
job.

3 - MODERATELY IMPORTANT. This job knowledge is moderately important for job performance in some relatively
major part of my job.

4 - VERY IMPORTANT. This job knowledge is very important for job performance in a significant part of my job.

5 - CRITICALLY IMPORTANT. This job knowledge is critically important for job performance.
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Private Investigator Occupational Analysis

1. Knowledge Statements

1. Knowledge of characteristics of a lawful investigation request. L|
2. Knowledge of methods used to confirm client interview information. v

3. Knowledge of laws related to disclosure of information obtained during the investigation. v

4. Knowledge of the ethical and/or legal implications of revealing confidential information to client v |
and/or to others.

5. Knowledge of methods used to identify the need for the involvement of an expert in the v |
investigation.

6. Knowledge of criteria used to identify limitations of scope of practice. L|
7. Knowledge of areas of expertise that require specialized training. L|

8. Knowledge of methods used to identify conflicts of interest within the investigation. v
9. Knowledge of strategies used to manage bias within an investigation. L|
10. Knowledge of the Private Investigator Act regarding the conduct of business and investigative v
practices.

11. Knowledge of the Private Investigator Act regarding activities performed by licensed private v |
investigators.

12. Knowledge of interviewing techniques used to gather initial information from a client. L|
13. Knowledge of techniques used to evaluate objectives of a potential client. v
14. Knowledge of methods used to plan investigation work according to client needs, work demands, v |
resources, and schedules.

15. Knowledge of techniques used to plan investigation work based on legal limitations. v
16. Knowledge of techniques used to evaluate risks and hazards connected with surveillance v |
situations.

17. Knowledge of techniques used to identify individuals related to an investigation. L|
18. Knowledge of State and federal codes and regulations applicable to planning an investigation v
(e.g., privacy rights).

19. Knowledge of the Fair Credit Reporting Act related to obtaining information about an v

investigation.

20. Knowledge of interviewing techniques used to gather information from individuals related to an v |
investigation (e.g., witnesses).

21. Knowledge of skip-tracing techniques used to locate individuals. L|

22. Knowledge of types of public and private information sources used for gathering information. v
23. Knowledge of permissible purposes for accessing public and private records used in investigative v |
work.

24. Knowledge of techniques used for accessing public and private records. L|
25. Knowledge of the federal Freedom of Information Act and its application in gathering v |
information for investigative purposes.

26. Knowledge of the California Public Records Act and its application in gathering information for v |
investigative purposes.

27. Knowledge of techniques used to obtain criminal and/or civil information from the court system. L|
28. Knowledge of State and federal codes and regulations applicable to gathering information for an v

investigation [e.g., Fair Credit Reporting Act (FCRA)].
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29. Knowledge of Investigative Consumer Reporting Agency Act (ICRAA) as it applies to background v
investigations.

30. Knowledge of methods used to select experts to analyze and evaluate evidence. L|
31. Knowledge of laws used to regulate the collection, preservation, and admissibility of evidence in v
civil and criminal cases.

32. Knowledge of methods used to assess the potential threat level of individuals who may pose a v
danger to client or others.

33. Knowledge of methods used to determine the accuracy of previous investigative results. v
34. Knowledge of laws regulating the interviewing of individuals during investigations. v
35. Knowledge of techniques used to verify information about individuals related to the investigation. L|
36. Knowledge of adverse and beneficial conditions that affect a successful surveillance. v
37. Knowledge of laws regulating privacy as they relate to evidence gathering during surveillance v |
activities.

38. Knowledge of the use of cameras, video recorders, and audio recorders in surveillance and v

investigation work.

39. Knowledge of laws regulating permissible surveillance techniques. v

40. Knowledge of the use of stationary and mobile surveillance techniques for gathering information. L|
41. Knowledge of protocols regarding the notification of local law enforcement prior to initiating v
surveillance.

42. Knowledge of methods used to review and evaluate information gathered during an v
investigation.

43. Knowledge of methods used to locate and evaluate experts who specialize in the analysis of v |
various types of evidence.

44. Knowledge of methods used to determine the credibility of an individual’s responses to v |
questioning.

45. Knowledge of methods used to assess situations that may necessitate the notification of law v |
enforcement during an investigation.

46. Knowledge of the Fair Credit Reporting Act (FCRA) related to reporting information to client. L|
47. Knowledge of methods and procedures used to obtain oral statements and/or signed written v
statements.

48. Knowledge of methods used to document information gathered from databases about an v |
individual or individuals related to an investigation.

49. Knowledge of the rules of admissibility of evidence included in an investigative report. L|
50. Knowledge of techniques used to prepare investigation-related reports and correspondence. v
51. Knowledge of methods used to present reports of investigation results to client. L|
52. Knowledge of techniques used to prepare and retain investigation records and surveillance logs. L|
53. Knowledge of State and federal laws regulating the preservation of business records [e.g., DMV, v
Fair Credit Reporting Act (FCRA), Investigative Consumer Reporting Agency Act (ICRAA)].

54. Knowledge of laws regulating record retention and evidence preservation. v
55. Knowledge of techniques used to document, store, and preserve various types of evidence. L|
56. Knowledge of techniques used to depict accident and crime scenes including photographs, v |

drawings, exhibits, and 3-D technology.

57. Knowledge of the California Evidence Code and California Business and Professions Code | v |
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sections that regulate investigator conduct while acting on behalf of an attorney (e.g., privacy,
confidentiality).

58. Knowledge of court system procedures such as discovery, testimony, and presentation of
evidence.

59. Knowledge of the admissibility in court of evidence collected in an investigation.
60. Knowledge of procedures for testifying in court regarding civil or criminal cases.
61. Knowledge of laws that regulate process serving.

62. Knowledge of methods used to select witnesses to provide testimony in court.

63. Knowledge of techniques used to develop diagrams (e.g., link analysis) that illustrate
relationships between persons, information, and issues related to a case.
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9. FINISHED

THANK YOU FOR COMPLETING THIS SURVEY QUESTIONNAIRE.
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Ethics (18%) — This area assesses the candidate’s ability to comply with ethical standards of private investigators regarding privacy
rights, confidentiality, scope of practice, and management of investigative bias.

Job Tasks Associated Knowledge
T6. Maintain professional integrity and K10. Knowledge of the Private Investigator Act regarding the conduct of business and
credibility as a private investigator by investigative practices.
adhering to applicable laws and
regulations.
T3. Perform assignments within investigative | K5. Knowledge of methods used to identify the need for the involvement of an expert in the
scope of competency to meet client investigation.
needs. K6. Knowledge of criteria used to identify limitations of scope of practice.
K7. Knowledge of areas of expertise that require specialized training.
K9. Knowledge of strategies used to manage bias within an investigation.
T5. Manage impact of biases to maintain a K8. Knowledge of methods used to identify conflicts of interest within the investigation.
neufcral an_d o_bJect|ve perspective during K9. Knowledge of strategies used to manage bias within an investigation.
the investigation.
T1. Determine lawfulness of the investigative | K1. Knowledge of characteristics of a lawful investigation request.
request from client. K2. Knowledge of methods used to confirm client interview information.
K4. Knowledge of the ethical and/or legal implications of revealing confidential information to
client and/or to others.
T4. Recognize conflicts of interest in orderto | K8.  Knowledge of methods used to identify conflicts of interest within the investigation.
provide investigative services that meet
client needs.
T2. Disclose information about an individual K3. Knowledge of laws related to disclosure of information obtained during the investigation.
to a client for permissible purposes. K4. Knowledge of the ethical and/or legal implications of revealing confidential information to

client and/or to others.
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II. Planning (18%) — This area assesses the candidate’s ability to analyze information from the client and other sources in order to establish
an investigative plan to include client objectives, plan development, and resources needed.

Subarea Job Tasks Associated Knowledge
A. Client T7. Interview client to understand nature and | K12. Knowledge of interviewing techniques used to gather initial information
Objectives purpose of the investigation to be from a client.
(10%) performed.
T10. Discuss with client the types of activities, | K11. Knowledge of the Private Investigator Act regarding activities
tasks, and evidence needed to complete performed by licensed private investigators.
investigation. K12. Knowledge of interviewing techniques used to gather initial information
from a client.
K13. Knowledge of techniques used to evaluate objectives of a potential
client.
T11. Develop investigative plan with client K14. Knowledge of methods used to plan investigation work according to
stating expectations of work for the case. client needs, work demands, resources, and schedules.

K15. Knowledge of techniques used to plan investigation work based on
legal limitations.

K13. Knowledge of techniques used to evaluate objectives of a potential
client.

T8. Develop written contract between client K13. Knowledge of techniques used to evaluate objectives of a potential
and investigator by defining terms and client.
itemizing services for the investigation K18
(e.g., time lines, budget, tasks to be '
performed, personnel and equipment
needed). K14. Knowledge of methods used to plan investigation work according to

client needs, work demands, resources, and schedules.

Knowledge of State and federal codes and regulations applicable to
planning an investigation (e.g., privacy rights).
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Planning (18%) — This area assesses the candidate’s ability to analyze information from the client and other sources in order to establish
an investigative plan to include client objectives, plan development, and resources needed.

Subarea Job Tasks Associated Knowledge
B. Investigative | T9. Evaluate available information to K13. Knowledge of techniques used to evaluate objectives of a potential
Plan determine direction of investigation. client.
%%y)elopment K16. Knowledge of techniques used to evaluate risks and hazards
? connected with surveillance situations.
T13. Initiate investigator activity log in orderto | K11. Knowledge of the Private Investigator Act regarding activities
track activities and hours for case performed by licensed private investigators.
management. K14. Knowledge of methods used to plan investigation work according to
client needs, work demands, resources, and schedules.
T12. Conduct a pre-surveillance assessment K16. Knowledge of techniques used to evaluate risks and hazards
of potential hazards and other conditions connected with surveillance situations.
to plan a course of action for K17. Knowledge of techniques used to identify individuals related to an

investigation.

investigation.
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Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
A. Interviews T15. Conduct interviews to gather information | K20. Knowledge of interviewing techniques used to gather information from
(12%) related to the investigation. individuals related to an investigation (e.g., witnesses).
K34. Knowledge of laws regulating the interviewing of individuals during
investigations.
T14. Gather information (e.g., name, date of K22. Knowledge of types of public and private information sources used for
birth, phone number, address) to develop gathering information.
::\E;;t:ng;\gguals to be interviewed and/or K26. Knowledge of the California Public Records Act and its application in
9 ' gathering information for investigative purposes.
K27. Knowledge of techniques used to obtain criminal and/or civil
information from the court system.
K28. Knowledge of State and federal codes and regulations applicable to
gathering information for an investigation (e.g., Fair Credit Reporting
Act (FCRA), HIPAA, FERPA).
T17. Compile background information by K21. Knowledge of skip-tracing techniques used to locate individuals.
researching sources (e.g.,'orga!nlzatlons, K22. Knowledge of types of public and private information sources used for
databases, social networking sites) Coe .
) ; C2 gathering information.
and/or locating and interviewing
individuals to assist in the investigation. K23. Knowledge of permissible purposes for accessing public and private
records used in investigative work.
K24. Knowledge of techniques used for accessing public and private
records.
K27. Knowledge of techniques used to obtain criminal and/or civil
information from the court system.
K28. Knowledge of State and federal codes and regulations applicable to

gathering information for an investigation (e.g., Fair Credit Reporting
Act (FCRA), HIPAA, FERPA).
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Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
A. Interviews T18. Develop investigatory profiles including K22. Knowledge of types of public and private information sources used
(12%) physical descriptions, addresses, and/or for gathering information.
(continued) vehicle information. K23. Knowledge of permissible purposes for accessing public and private
records used in investigative work.
K24. Knowledge of techniques used for accessing public and private
records.
K25. Knowledge of the federal Freedom of Information Act and its
application in gathering information for investigative purposes.
K26. Knowledge of the California Public Records Act and its application in
gathering information for investigative purposes.
T24. Verify information gathered from previous | K33. Knowledge of methods used to determine the accuracy of previous
investigative inquiries to determine the investigative results.
aceuracy of prior investigative results. K35. Knowledge of techniques used to verify information about individuals
related to the investigation.
B. Evidence T16. Collect case-related information (e.g., K22. Knowledge of types of public and private information sources used
(10%) reports, depositions, records) to assist in for gathering information.
the investigation. K23. Knowledge of permissible purposes for accessing public and private
records used in investigative work.
K24. Knowledge of techniques used for accessing public and private
records.
K27. Knowledge of techniques used to obtain criminal and/or civil
information from the court system.
K28. Knowledge of State and federal codes and regulations applicable to
gathering information for an investigation (e.g., Fair Credit Reporting
Act (FCRA), HIPAA, FERPA).
K31. Knowledge of laws used to regulate the collection, preservation, and

admissibility of evidence in civil and criminal cases.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
B. Evidence T23. Gather evidence (e.g., photographs, K20. Knowledge of interviewing techniques used to gather information
(10%) interviews, measurements, physical from individuals related to an investigation (e.g., witnesses).
(continued) ﬁ:(;ggtri]c:t)i;?]r(;?ztcﬁseesxﬁg%ﬁﬁgng K31. Knowledge of laws used to regulate the collection, preservation, and
incidengt admissibility of evidence in civil and criminal cases.
K34. Knowledge of laws regulating the interviewing of individuals during
investigations.
K38. Knowledge of the use of cameras, video recorders, and audio
recorders in surveillance and investigation work.
T20. Gather investigation scene information K22. Knowledge of types of public and private information sources used
from public and private sources to aid in for gathering information.
the preparation of legal cases. K24. Knowledge of techniques used for accessing public and private
records.
K26. Knowledge of the California Public Records Act and its application in
gathering information for investigative purposes.
K28. Knowledge of State and federal codes and regulations applicable to
gathering information for an investigation (e.g., Fair Credit Reporting
Act (FCRA), HIPAA, FRPA).
K31. Knowledge of laws used to regulate the collection, preservation, and
admissibility of evidence in civil and criminal cases.
T19. Conduct asset search by checking public | K22. Knowledge of types of public and private information sources used
and private data sources to help meet for gathering information.
investigation objectives. K23. Knowledge of permissible purposes for accessing public and private
records used in investigative work.
K24. Knowledge of techniques used for accessing public and private

records.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea Job Tasks Associated Knowledge
B. Evidence T19. Conduct asset search by checking public | K28. Knowledge of State and federal codes and regulations applicable to
(10%) and private data sources to help meet gathering information for an investigation (e.g., Fair Credit Reporting
(continued) investigation objectives. (continued) Act (FCRA), HIPAA, FERPA).
K29. Knowledge of Investigative Consumer Reporting Agency Act (ICRAA)
as it applies to background investigations.
K19. Knowledge of the Fair Credit Reporting Act related to obtaining
information related to an investigation.
T21. Gather expert reports and opinions K30. Knowledge of methods used to select experts to analyze and
derived from tests and analyses of evaluate evidence.
ﬁ]\;fr?:act?otr? r%rog;gﬁ]d'tigt i?\gggt]ie);t\?(l)lt‘lh K33. Knowledge of methods used to determine the accuracy of previous
9 9 9 ' investigative results.
T22. Gather threat assessment information K32. Knowledge of methods used to assess the potential threat level of
about individuals(s) who pose a danger to individuals who may pose a danger to client or others.
client (e.g., stalkers).
C. Surveillance T25. Perform surveillance of individual(s) by K36. Knowledge of adverse and beneficial conditions that affect a
(4%) personal observation, video recording, successful surveillance.
222{5 Oé\t?dk;;%:?nofgg;?p?g’;ge%?nuzed as | ka7, Knowledge of laws regulating privacy as they relate to evidence
galp gs. gathering during surveillance activities.
K38. Knowledge of the use of cameras, video recorders, and audio
recorders in surveillance and investigation work.
K39. Knowledge of laws regulating permissible surveillance techniques.
K40. Knowledge of the use of stationary and mobile surveillance
techniques for gathering information.
K41. Knowledge of protocols regarding the notification of local law

enforcement prior to initiating surveillance.
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lll. Information Gathering (26%) — This area assesses the candidate’s ability to lawfully collect case related information by conducting
interviews, researching public and private sources, and performing surveillance.

Subarea

C. Surveillance
(4%)
(continued)

Job Tasks Associated Knowledge
T27. Perform stationary and/or moving K35. Knowledge of techniques used to verify information about individuals
surveillance to obtain evidence related to related to the investigation.
the investigation. K36. Knowledge of adverse and beneficial conditions that affect a
successful surveillance.
K37. Knowledge of laws regulating privacy as they relate to evidence
gathering during surveillance activities.
K38. Knowledge of the use of cameras, video recorders, and audio
recorders in surveillance and investigation work.
K39. Knowledge of laws regulating permissible surveillance techniques.
K41. Knowledge of protocols regarding the notification of local law
enforcement prior to initiating surveillance.
K40. Knowledge of the use of stationary and mobile surveillance
techniques for gathering information.
T26. Perform covert investigation of K36. Knowledge of adverse and beneficial conditions that affect a
individual(s) by observing them in their successful surveillance.
daily enwronments (e.g., neighborhood, K37. Knowledge of laws regulating privacy as they relate to evidence
work, social). ; . . .
gathering during surveillance activities.
K39. Knowledge of laws regulating permissible surveillance techniques.
K41. Knowledge of protocols regarding the notification of local law
enforcement prior to initiating surveillance.
K40. Knowledge of the use of stationary and mobile surveillance

techniques for gathering information.
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IV. Evidentiary Evaluation (10%) — This area assesses the candidate’s ability to evaluate and analyze information and evidence to advance
the investigative process.

Job Tasks Associated Knowledge
T28. Analyze investigation-related documents K42. Knowledge of methods used to review and evaluate information gathered during an
such as reports, depositions, and records investigation.
to become familiar with case.
T31. Analyze information from interviews to K42. Knowledge of methods used to review and evaluate information gathered during an
determine relationships among evidence, investigation.
people, places, and things. K44. Knowledge of methods used to determine the credibility of an individual’s responses to
questioning.
T33. Evaluate oral and/or written statements K42. Knowledge of methods used to review and evaluate information gathered during an
related to the investigation to assist in investigation.
assessing credibility of individual(s). K44. Knowledge of methods used to determine the credibility of an individual’s responses to
questioning.
T29. Evaluate investigation scene information K42. Knowledge of methods used to review and evaluate information gathered during an
from public and private sources to aid in investigation.
the preparation of cases.
T32. Analyze investigation information to K42. Knowledge of methods used to review and evaluate information gathered during an
determine if experts are needed to perform investigation.
further analysis. T
K43. Knowledge of methods used to locate and evaluate experts who specialize in the
analysis of various types of evidence.
T30. Evaluate intelligence information by K42. Knowledge of methods used to review and evaluate information gathered during an
assessing the risk factors) in order to investigation.
F(:oa\g?e client with information upon which K44. Knowledge of methods used to determine the credibility of an individual’s responses to
' questioning.
K45. Knowledge of methods used to assess situations that may necessitate the notification of

law enforcement during an investigation.
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V. Case Documentation (17%) — This area assesses the candidate’s ability to prepare and organize investigative results and methods of
reporting the findings to the client.

Subarea

A. Preparation
(11%)

Job Tasks Associated Knowledge

T35. Prepare reports based on investigations K50. Knowledge of techniques used to prepare investigation-related
to document observations for use as reports and correspondence.
evidence in the case. K52. Knowledge of techniques used to prepare and retain investigation

records and surveillance logs.

T38. Prepare reports (e.g., narrative, activity, K46. Knowledge of the Fair Credit Reporting Act (FCRA) related to
oral, technical, confidential memo) and/or reporting information to client.

?ntgl;unmgdla presentations of investigative K48. Knowledge of methods used to document information gathered from
gs. databases about an individual or individuals related to an
investigation.
K50. Knowledge of techniques used to prepare investigation-related
reports and correspondence.

T36. Prepare investigation and/or surveillance | K48. Knowledge of methods used to document information gathered from
reports detailing evidence for use in legal databases about an individual or individuals related to an
proceedings. investigation.

K50. Knowledge of techniques used to prepare investigation-related
reports and correspondence.

T37. Prepare summary of an individual’s K50. Knowledge of techniques used to prepare investigation-related
interview statements for the client’s reports and correspondence.
review.

T34. Prepare affidavit or declaration based on | K47. Knowledge of methods and procedures used to obtain oral
information obtained during the statements and/or signed written statements.

Investigation. K50. Knowledge of techniques used to prepare investigation-related

reports and correspondence.

74




V. Case Documentation (17%) — This area assesses the candidate’s ability to prepare and organize investigative results and methods of
reporting the findings to the client.

Subarea

B. Retention
(6%)

Job Tasks Associated Knowledge
T39. Retain case information for retrieval K53. Knowledge of State and federal laws regulating the preservation of
purposes as required by law. business records [e.g., DMV, Fair Credit Reporting Act (FCRA),
Investigative Consumer Reporting Agency Act (ICRAA)].
K54. Knowledge of laws regulating record retention and evidence
preservation.
K55. Knowledge of techniques used to document, store, and preserve
various types of evidence.
T40. Use secure means to preserve for future | K52. Knowledge of techniques used to prepare and retain investigation
use evidence obtained by investigation records and surveillance logs.
andfor surveillance. K54. Knowledge of laws regulating record retention and evidence
preservation.
K55. Knowledge of techniques used to document, store, and preserve

various types of evidence.
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VI. Trial Preparation (11%) — This area assesses the candidate’s ability to secure and review evidence, evaluate witnesses for presentation
in legal proceedings, and conduct service of legal process.

Subarea

A. Preparation
(8%)

Job Tasks Associated Knowledge

T45. Review case evidence and reports with K56. Knowledge of techniques used to depict accident and crime scenes
client attorney for legal and/or trial including photographs, drawings, exhibits, and 3-D technology.
preparation. K59. Knowledge of the admissibility in court of evidence collected in an

investigation.
K62. Knowledge of methods used to select witnesses to provide testimony
in court.

T46. Discuss case strategy with client attorney | K57. Knowledge of California Evidence Code and California Business and
to assist in the presentation of admissible Professions Code sections that regulate investigator conduct while
evidence. acting on behalf of an attorney (e.g., privacy, confidentiality).

K58. Knowledge of court system procedures such as discovery, testimony,
and presentation of evidence.

K59. Knowledge of the admissibility in court of evidence collected in an
investigation.

K62. Knowledge of methods used to select witnesses to provide testimony
in court.

T44. Evaluate witnesses for potential legal K60. Knowledge of procedures for testifying in court regarding civil or
testimony by identifying their strengths criminal cases.
and weaknesses related to the case. K62. Knowledge of methods used to select witnesses to provide testimony

in court.

T47. Testify in court regarding investigation K58. Knowledge of court system procedures such as discovery, testimony,
findings. and presentation of evidence.

K59. Knowledge of the admissibility in court of evidence collected in an

investigation.
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VI. Trial Preparation (11%) — This area assesses the candidate’s ability to secure and review evidence, evaluate witnesses for presentation
in legal proceedings, and conduct service of legal process.

litigation purposes.

Subarea Job Tasks Associated Knowledge

A. Preparation T47. Testify in court regarding investigation K57. Knowledge of California Evidence Code and California Business and
(8%) findings. (continued) Professions Code sections that regulate investigator conduct while
(continued) acting on behalf of an attorney (e.g., privacy, confidentiality.

K60. Knowledge of procedures for testifying in court regarding civil or
criminal cases.

T41. Recreate investigation scenes by K56. Knowledge of techniques used to depict accident and crime scenes
developing diagrams and using including photographs, drawings, exhibits, and 3-D technology.
\F/)vri]t?]fgsr?r?tg{/i\:el\?vesoir:eocr?jredrlrt]gsa’ic?rc\:(ljient K57. Knowledge of California Evidence Code and California Business and
attornev in oreparation of litigation Professions Code sections that regulate investigator conduct while

y ih prep 9 ' acting on behalf of an attorney (e.g., privacy, confidentiality).

K58. Knowledge of court system procedures such as discovery, testimony,
and presentation of evidence.

K63. Knowledge of techniques used to develop diagrams (e.g., link
analysis) that illustrate relationships between persons, information,
and issues related to a case.

B. Service of T42. Serve subpoenas to witnesses to aid K61. Knowledge of laws that regulate process serving.
Legal Process client attorney in securing testimony and
(3%) documents to be used as evidence for a
legal case.
T43. Process serve legal documents for K61. Knowledge of laws that regulate process serving.
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